Appeals Procedure for Partner Colleges

Student initiates appeal

Agree with student to manage within the College

Manage with transparency and robust communication

At completion, a letter is produced which indicates next steps

Student may approach University

University to undertake prima facie review or materials

University to Issue
CoP Letter

ave correct procedures
been followed?

Yes

No

Student may approach OIA

Is a mediated solution

Yes

Enact solution

agreed?

No
\

University initiates Stage 3 review

University to Issue CoP letter

Student review

—No
successful?

Yes

Student may approach OIA

Inform Student

Inform Student



