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T1
OK so we’re having a meeting today, Tuesday, no Wednesday the 13th of October to discuss your timetable.  So far you’ve had a week and a half of induction and tomorrow will be your last day of induction and then next week we start the timetable for good.  So next week is a week one what I’ll do, is I’ll give you the erm the dates of week one week two it’s quite easy once you know that next week is a week one.  Have you got a diary?
S1
[Simul: mmm – mmm – yes OK] Yes

T1
yeah. In your diary you can number the weeks you’ll have to do it for <school name 2> as well…week A week B <laughter> it will be nice

S1
[Simul: mmm - yes, so it’s week A week B…I’ve already] done that

T1
you’ve already done that

S1
yes

T1
So next week is week one and if we have a holiday like half term, 

S1
Mmm

T1
When we come back, it’s as if we hadn’t had a holiday, so if it was week two before half term, which it will be, is it? Then it will be, no it isn’t, it will be week two after half term

S1
OK

T1
Anyway, we don’t count the holidays.  <laughter> The children pretend that they don’t understand that so they bring the wrong books for a few days after half term.  Right so, Monday is your day off, OK. On the Tuesday of week one, you start at ten twenty and you actually have only got that lesson with the sixth form, yeah?

S1
[Simul: mmm] Mmm

T1
12F.  One of those two girls, now let me think which one…Jessica is from <school name 2> and Jenny is from<school name 4>.

S1
OK

T1
The <school name 4> students, I’m offering them the chance to have a lesson with you because they don’t have an assistante at <school name 4>
S1
OK 

T1
Er, but it could be that they don’t turn up because they don’t have transport or erm, see on that day, on the Tuesday they come before for Christelle’s lesson here so, they probably will come on Tuesday.
S1
OK

T1
Erm, but if it was on a different day they might not.  And then in the afternoon you go to <school name 2> 

S1
mmm

T1
but you’ll have plenty of time to get there you can decide when you want to leave

S1
OK, mmm
T1
But you’ve got three lessons here.  So, I’m sorry I made you come just for half an hour in the morning…er

S1
That’s OK

T1
<laughter> Good.  On the Wednesday it’s a bit more busy, you’ve got the whole day, 

T1
with just a gap here and that’s it isn’t it?  Oh, and a gap here, yeah?  Two half hour gaps, where you’re free to prepare your lessons, do some research on the Internet and so on.  Erm, and when it when it’s when I’ve divided the lesson like this it’s because the first half hour you’re with one group and the other half hour  with another group and that’s my class you’ve just observed.
S1
S1
[Simul: mmm] Mmm

T1
And I wouldn’t dream of giving you the very difficult ones

S1
OK.  Thank you <laughter>

T1
Because, there’s no point, we might as well you know use you for the people who want to learn.  Erm and if they complain and say ‘oh I want to go’, I’ll say ‘well when you can behave then maybe I will try to send you to Elodie’, yeah?  Er, Charlie is a boy from <school name 4>
S1
 [Simul: mmm]  OK

T1
So if I put a double ‘F’, that means erm, French <school name 4>, yeah?

S1
OK

T1
Erm, so I don’t know whether he will turn up because on that day he’s got you, and then he has to be back at <school name 4> there, for erm, design and technology I think, so you know…but…
S1
<?> he come <?> here?

T1
No, no, he hasn’t got the same lessons as the others, he does different subjects, so, so it’s a bit awkward

S1
OK

T1
And then after break it’s 9X1, top group, and then those three are the year 13 and you’re going to observe my lesson tomorrow.  You’ll meet all three of them tomorrow, they’re lovely.  I’ve put them together because their timetable was so difficult, I couldn’t find anywhere and they don’t like to be on their own anyway

S1
 [Simul: OK] OK
T1
Judy is from <school name 4> so if I put an ‘F’ for her, she’s from <school name 4> and her attendance is a bit erratic, so she might not come some weeks but it’s on offer to her, if she doesn’t…

S1
 [Simul: mmm]  Will I have to register the names?

T1
Yeah, I’m going to give you a… a a  list for the tw- year twelve and year thirteen and you’ll have columns with the dates and if you write their absence and put it in my pigeon hole

S1
OK
T1
er, every Wednesday afternoon, then I’ll put it back in your pigeon hole so you can carry on with it the next week 

T1
Then I can see who keeps on being absent from your lessons.  If they are final year students, there’s not much I can do

S1
[Simul: mmm] mmm
T1
If they are <school name 1>, I jolly well can do something.  Erm so that’s alright. Now Annie and Edward are both year twelve, from <school name 1>. Er Edward’s mother is French, he speaks quite well, he speaks quite fluently but he is not accurate in grammar at all, he doesn’t know how to write it, he only knows how to speak it which should be good enough but at A-Level they’ve got to be able to write as well so, he also gets his verbs wrong and he’s not very accurate.  Annie is very good, she’s an excellent, an excellent student but she’s not bilingual but she is probably better at it than him
S1
[Simul: mmm – mmm – mm –OK] Yeah

T1
in a lot of ways. Er but he understands a lot.  You know, if you do a listening with them, Edward understands a lot, which is good.  8X1, my top group, you saw them today, yeah?  So I’ll give you small groups

S1
OK

T1
N- Never more than eight, no teacher must give you more than eight, yeah?

S1
OK
T1
It’s a rule in Hertfordshire, I don’t know about other counties.  A gap here and then in the afternoon 8Y1, similar group to mine in fact Fabienne says they are absolutely lovely and very very good.  Have you observed them yet?

S1
I’m not sure mmm
T1
[Simul: I don’t think] you have erm, er, they’re gorgeous.  Whitney has just started to teach them.  Erm then on Thursday <school name 2> all morning and with us in the afternoon.  Now, you need to let me know if there is a problem with you arriving at 2.25.
S1
Mmm

T1
I know they the <school name 2> start at 2.40 in the afternoon

S1
It’s yeah it’s different yeah
T1
Do you know what time they finish their morning?

S1
I think it’s er, 1.25, but I have to… check if I…

T1
[Simul: Right] so one twenty five gives you one hour to come to <school name 1>, and to have some lunch.

S1
Mm-hmm
T1
Erm let me know how you get on with that

S1
It will erm depend on the bus 
T1
[Simul: On the] bus, yes at that time of the day
S1
<?>
T1
Yeah, and then 10F- 10F2 and 10F1.  When it’s erm, when it’s one, one year group one after the other I normally give you the top group last because oh no, I’ve done it wrong haven’t I, it should be the top group first, yeah? It should be the top group first, because it’s easier for the top group teacher to receive children and continue with their lesson than for the next group you know.  But these children are more, they find it more difficult to settle back into the lesson

S1
Mmm
T1
So I always give you the top group first and then the more difficult group next.  But of course these are the ones you had a problem with yesterday.
S1
[Simul: yes] <laughs>
T1
Erm, you had two groups of four, er, you’ll see how you get on, it’s not a big group so you’ll probably see them again quite soon.  Because it’s once a week you see them, erm… again let us know, let let Fabienne know.  After half term, Fabienne will be on maternity leave, so it’ll be Whitney. Tell Whitney and Whitney will not send you the children who don’t want to work, to learn you know and even if you have the same group every week but they want to learn, it’s a lot more beneficial erm, you know if they don’t want to do it, usually I send a letter home to explain to their parents that the school provides this and that their child is refusing to- to have this opportunity.
S1
[Simul: mmm – mm-hmm] OK

T1
Er, usually the parents talk to the child and the child wants the opportunity after that, you know, not all of them <laughter>

S1
OK

T1
In week two it’s slightly different, in fact if you, if we add up, week one if five hours and a half, and week two is six hours and a half so, over the two weeks you do get your twelve hours here.  I hope <school name 2> doesn’t have the same imbalance too much otherwise you might find one week is really big… erm… we’ll have to compare
S1
[Simul: OK - OK] <?> OK, no but it will be fine.  I think sometimes…. er next week in fact I have about ten or twelve hours at <school name 2> so it’s a lot but then I will have only five hours er.. it will it will depend <laughs>
T1
Ten or twelve hours is… is too much, you see we’re allowed to go by you know by one hour maybe, as long as we balance it the following week but

S1
I must have er ten hours because I’ve got <pause> or maybe it’s half an hour erm because I’ve got here and <?> morning <?>
T1
But, one, two, three, four, five, six, seven, eight, nine, yes, that could be ten hours, so the following week you do virtually nothing for three hours, no two hours…

S1
[Simul: Oh no, but] but erm there is one Friday when I don’t go there and sometimes it’s <?>
T1
[Simul: Oh, I see so] sometimes you get Friday off?
S1
Yes, the last one, the last one in December so
T1
Well the last one in December that’s one, I’ll have to talk to Kate, yeah?  I’ll have to, I’ll have to <cough> Sorry

S1
[Simul: I have] my timetable here if you want to…

T1
Yes please, erm perhaps tomorrow morning, if you give me your timetable I’ll make a photo copy of it and then I’ll have the chance to look at it with Kate, I’ll talk to her on the phone I think or send her an email  and see, you know, because if it’s… if one week is really over the top, it doesn’t give you a chance to do any studying, or any or any research or anything you want to do 
S1
[Simul: mm] But I’ve got my Monday off so maybe…

T1
Yeah but you’re paid for twelve hours a week yeah?

S1
[Simul: mm] Yeah I think that she told me that it was erm twelve hours in the average you know <?>

T1
[Simul: No, the] county didn’t say that, county says that twelve hours a week, now if I go a bit over the top one week, by by half an hour, yeah by half an hour I feel guilty.  If she’s going over the top by six hours, no not by six, by four hours, 
S1
[Simul: mmm – yeah I understand – mm-hmm – yeah <laughs>] mmm
T1
then that’s too much.  Especially if you say you’re going to get one Friday in December, one Friday in December doesn’t compensate for all this, I’ll have to check, I’ll have to look at it
S1
OK, mmm

T1
Yeah, it’s better if I can see it first

S1
Yes, OK

T1
<laughs> maybe it doesn’t add up to that much but it’s it’s difficult to judge… erm, I did think when she said that she wanted you know most of Thursday and the whole of Friday but then you see on the Tuesday, I I’m hardly using you, but we- originally I said I wanted you on Tuesdays because I knew this was a good day for us, OK.  Erm, yes so in week two you’ve got a b- a more busy Tuesday morning, but again you’re free there so time to travel to <school name 2?>  So that’s quite convenient er and we’ll have to see about the Thursday.  About you travelling back to here.  Er, and Wednesday you’ve got 9X1, er 8X1, Annie and Edward I think, oh no I’ve changed them, I’ll remove that, they’re here, so you’ve got a gap here, you’ve got a half hour gap, then those three that you see every week at the same time which is easier for them to remember, that’s why I moved those two because I thought if it’s the same time each week, they won’t

S1
[Simul: yeah – mmm - OK] mmm
T1
forget, ‘cause last year with Laure, they would say oh, I thought it was erweek one, I got confused  <laughter> Yes.  And then in the afternoon you’ve got 11F1 and 11F2 er, on a Wednesday which you  in week one you had them Wednesday so it’s a different day for them… and that’s it.  If there are any problems with any classes, always tell me, tell the class teacher first, but always tell me as well, and if you don’t see me or if I’m busy or something, put it on a piece of paper and put it in my pigeon hole HSA and then I can deal with it and I can check with the class teacher you know, what’s gone wrong.  Erm, because there’s no reason why you should be unhappy you know, when a lesson doesn’t go well, it’s not your fault, it’s because the students are causing a problem and we need to deal with it.  Yeah?

S1
[Simul: mmm – mm-hmm - OK] mm-hmm

T1
Now, ideas of what to do, I should think year eight, year nine it will be mainly little activities.  I hope it will be mainly games because otherwise they get bored and so for instance a teacher might give you a list of nine, say nine words, and you could <?> with them.  Erm because nine is ideal for that, nine er a number of nine.  If they wanted to do say a battleship game, they’ll give you their copy of the battleship game so that you can use that.  Or they might say to you could they practise this dialogue? You know, erm, I hope they give you a group for half an hour because if you get, occasionally you might get two children for fifteen minutes and then another two children for, that’s fine if it’s just for a dialogue but sometimes we prefer to have half an hour so you can get to know them, you can work with them, fifteen minutes is very very quick isn’t it? By the time they’ve arrived
S1
[Simul: OK - mmm –OK – mmm - half an hour] is quick as well, but er, fifteen minutes… <laughs>
T1
[Simul: Yes, yes.] Half an hour is good for oral work, it should be enough, half an hour but what you normally do is you go and collect the children from their room, so what I’ll have to do is add, if I haven’t done it, add which room they’re in like you know, they’ll be in T11. And then in the circle, I’ve put the room that you can use for your lesson.

S1
[Simul: mmm] OK

T1
So here you would go and collect from T11, take them to T5, which is not too difficult.  Sometimes you’ll be collecting them from the modern language room and going across to the other side of the room er, the school, so

S1
<?>

T1
Oh, the children know the way yeah erm, but it means time is wasted during that time, and it’s very awkward because they’re a bit shy with you, they don’t want to speak to you and you don’t know what to say to them, and some of them might want to be a bit slow so you say, come on, a bit quicker than that, you know, chop-chop!  We’ve got to get there!  But I’ve noticed you’re not a fast walker you don’t walk fast.

S1
[Simul: Oh OK  - <laughs>] Oh OK <laughs>
T1
I walk fast, I’m always running somewhere and you walk quite slowly, so you’ll be OK, you’ll be just like the children, they’ll be fine but you have to go to the other end of the of the school, erm but you know five minutes can be gone, then at end- at the end of the lesson you take them back and you collect the next group maybe so erm, you don’t get the full half hour.  Erm, but for oral work that’s good.  With the sixth-form, it’s slightly different, you meet them in the room, you don’t collect them
S1
[Simul: <laughs>]Yeah <?>
T1
Because it’s <?> lesson, so they come to you.  And if they are late, tell them, eh, vous êtes en retard hein? Et alors, que’est ce qui se passe?  In a nice sort of way, don’t get cross with them but make it sort of firm at the same time so mmm, en retard… and the second time they’re late you say encore, encore en retard? Mais alors? You know. And they understand, the sixth-form. Yeah. You should speak French entirely to the sixth-form, don’t say, don’t say anything in English.  If they don’t understand, you try and explain, er in French, you persist with the French, do some miming, <laughs> erm… and if they say the English and they are they’ve guessed right say oui, c’est correct.  Because if you start speaking English with the Sixth-form it’s er… it it leads to you speaking more and more English and then they, they speak English and you know, you don’t get anywhere, they're missing the French er and they are quite capable all of them, year twelve and thirteen, of having the whole time in French with you.  They might be shy, and some of them don’t talk as much as as others, Annie is chatty, Edward is chatty so you should get something out of those.  Judy is very much lacking in confidence, so she might not speak as much as.. and Jennifer is extremely shy but extremely gifted she knows it all, she can say but, she’s very shy.  So, she needs to be encouraged.  But they know each other very well now because they’ve been together for a year so they should be OK.  Er, right, Chistelle’s top group, they will have a different teacher after January, but at the moment they’ve got Christelle.  <?> 9Y1, I could only fit you a lesson with 9Y1 once a fortnight so whereas 9X1 is half an hour, each time, which is twice, they have a whole hour and I’ve got to discuss it with with Christelle how she can send you groups for the whole hour erm instead of just half an hour.  She only sees you once a fortnight. OK. The children often, you know the majority of the children, think of it as a treat, they love going to the assistante, er, the majority. Er and if they don’t want to go, we don’t force them.  You know, you you say well if you don’t want to go, don’t go you know.  Erm… My experience is that, yeah especially year eight, year nine they they love it.  Er, if at one point er you don’t have a class, for instance next week, you don’t have year eleven, because they’ll be on work experience

S1
[Simul: mm-hmm – mm – mm – mm – OK – mmm – yeah – mmm – good <laughs> - mm-hmm] oh OK
T1
You still come to school, you can get on with your own things, you know your own preparation for the Sixth form.  Or if you want to help one of the teachers, make some materials, if you have something you can do for us that’s good erm, you can make your own games, for instance, you can try and think of ideas of activities you can do, er, for instance, if you have, say I give you 8X1, and I give you an activity to do with them, and you’re going to have the same activity for the next two or three lessons, you might decide ‘oh well I’m going to do it better than that, by designing my own game’ so you use that time to make your own games.

S1
[Simul: mm-hmm – mm-hmm] to- OK

T1
OK? Erm…
S1
So when will it be that <?> 
T1
Er, so year eleven, next week is week one, er year eleven is Wednesday morning first thing.  So the teachers won’t be around because we’ll all be visiting them on work experience

S1
[Simul: mm] Oh, OK

T1
In fact, if you want you could come with me, that would be quite interesting for you wouldn’t it?

S1
mm-hmm. I I I don’t know…<?>
T1
Well I’ll see, I’ll tell you, I’m I’m planning to go and visit, yeah I’m going to visit for three lessons, that’s what I’m planning so I might not be coming back to school, it depends on the appointments I have.

S1
Is it er far? <?>
T1
I try not to go far, I tend to go to Ledgeworth, Hitchin, erm, I’ve got one in Stevenage <?> I’m not going…because by the time you’ve got there and back it’s so stressful you know you’ve got be back for your lesson, your next lesson, but here I’ve got some free time, I’ve got a free lesson here as well plus break, so I might be able to do several of them one after the other.  It depends on the appointments is get because when I phone the company, they tell me oh ten o’clock is not convenient, can you come at ten thirty?  Then I have to change my plan
S1
Mmm

T1
It’s really interesting to see the students in a different world, in a different context er and you get some really good reports from from companies about how they’re working and what they do then you have a chat with the student as well to find out how they like it.  So is that OK

S1
Yes

T1
the the timetable? I mean obviously you don’t know yet, when, when you’ve done couple of weeks you can tell me er, about the problems

S1
[Simul: yeah, mm-hmm] I think it maybe . just…. 

T1
Just that one 
S1
that one yeah but erm afterwards <?>

T1
So if she needs she er- they have a late lunch don’t they?

S1
Yes and er they have er half an hour er during the break

T1
Ah! Half an hour break in the morning?  Cor! So that’s time to eat, the children must be eating at break.

S1
mmm I think so mm
T1
But here we’ve only got twenty minutes so they have to gobble their food and er yeah, good.  And…  So I was telling you about Key Stage Three, year eight and year nine <?> provide you with ideas of what they want you to do.  And sometimes what they want you to do is a bit boring, which is why I’m saying you might want to think about your own ideas.  Last year with Laure, I gave her something to do with one group, and she said ‘oh, it didn’t work very well, can I change it for next lesson?’ and I said ‘yeah of course!”  So the next lesson she did it diff- differently, she knew what words I wanted them to learn, to practise and she did it differently.  Erm, but other times, she liked my ideas and she used them.  <laughter> So, varied. Erm, year ten,  and eleven, it tends to be GCSE work, which is not very exciting, like if I give you  

S1
[Simul: mmm – mmm - role] plays
T1
Role plays, you’ve done that already, you know that blue book I was showing you today, you’ll have your own copy, and I might say to you, well they need to practise questions one to ten on page twenty four and maybe I don’t give you many students, I just give you just two nice ones and then you practise with no problem and because it’s only two of them they don’t feel so shy, you know if I give you a big group of 8 of them that would be a night mare wouldn’t it <laughter>  I might give you two at a time because it’s more beneficial for them.  Any questions? Any?

S1
[Simul: mm-hmm – mm-hmm - <?> - OK – mm-hmm] Er not about the timetable

T1
Not about the timetable

S1
erm… Yes, in fact I er wanted to know erm if somebody’s erm behaving today

T1
Yes

S1
I just er send him or her back to the class?

T1
[Simul: Yes] you say go back to your teacher
S1
OK I can’t do as you as you did erm tell them to go in the <?>
T1
In the corridor.  Probably not, no, because you don’t know what they’re going to get up to on the landing, and you’ll be concentrating on the children you’ve got with you and you’ll forget to go outside and check what’s happening.  No it’s probably better to say, look,  you're you’re not making the most of this, would you like to go back to your lesson please, you know
S1
[Simul: OK – OK] And they leave er
T1
And they go back to their lesson and then you can check with the teacher whether they did go back.  Erm. Yes you want to maybe make a note of what time you sent them back to the teacher because the teacher can then say ah, they didn’t arrive until, yeah so and then the teacher deals with it it’s not a problem, send them back to the lesson

S1
[Simul: mm-hmm - OK, mm-hmm - <?> time <?> - OK]  And erm, if someone wants to go to the toilet er?

T1
No we don’t go to the toilet and you can say you haven’t got a toilet pass so you don’t give them permission.  They have to go and ask their teacher, say ‘go and ask Mrs Riley, go and ask <?>’ yeah? Then it’s not your problem.  Because otherwise they they take advantage.<laughter>

S1
[Simul: OK -  OK – mm-hmm]  And erm, <?> kind of meeting between the teachers of the department <?> 

T1
[Simul: mmm] departmental meetings
S1
Erm, er has it already taken place?

T1:
It’s always on a Tuesday, after school, er, yes, well we’ve had no not since you’ve arrived.  We haven't had one since you’ve arrived. The next one is on the 2nd of  November, which is a Tuesday, it’s always on a Tuesday.  It’s going to be a bit tough for you to get back from <school name 2> for a meeting starting at 3.40 erm
S1
[Simul: OK – mm-hmm – yes] Yeah because I think we finish at three twenty five

T1
Yes erm, but on the other hand, I don’t think, I don’t think you need to be in that meeting, I’ve never had an assistante in the meeting. In a departmental meeting
S1
[Simul: OK ] No, erm
T1
And you know we have staff meetings, as well, with all the staff, you don’t have to come to that it’s always on a Tuesday anyway, most of the meetings are on Tuesdays.  We have inset days and if we have an inset day you normally have the day off but we tell you what the programme is.  And if you want to, and you say ‘oh I’d like to come to that, because you know I’m interested in, I don’t know, behaviour management, er how to deal with people who misbehave er, then of course you’re you're invited, you can come, you can come to inset days but usually the assistantes prefer to have the day off.<laughs> I would too…<laughs> id I had the choice!  And what is interesting is that, erm yeah, one school might have an inset day on the Monday so you don’t get the benefit because it’s your day off anyway, erm, we also have an occasional day, you need to ask Kate at <School name 2> when do they have their holidays, because we have one day in November but the school can choose I mean it could be in July it could be when you like but we choose to have it in November because it’s a long term, it’s winter, we need to do our Christmas shopping, so we have a day in November. It’s usually a Friday, can’t remember which day it is. I know what you- you need a calendar don’t you er… You know your pigeon hole, have you have you seen your new pigeon hole?
S1
[Simul: mm-hmm – OK - <laughs> - mm-hmm] They- Yes, yes
T1
It says Foreign Language Assistant 
S1
Yes

T1
Yeah, down at the very bottom yes, on the floor.  So you’ve got to go on hands and knees to get there, erm you should get every week a yellow newsletter, that colour, which is called ‘high five’, and that has dates in it and it always announces the next holiday or the next day off or the next inset day.  Inset by the way means ah yes, you have lots of words like that in education, it’s spelt like this, block capitals and it means In Service Training. In Service Training. You know ‘training’? Yeah? And In Service, that means during your paid time, so it’s not during holidays

S1
[Simul: mm-hmm – mm-hmm – OK - mm-hmm]  Yeah
T1
it’s during the normal term you have an INSET day, a day, my children used to call it an inse- insect day<laughter> They were wondering what I did on insect day er, er we have a day where we we discuss teaching, discuss behaviour, er we have perhaps a speaker, somebody who comes to talk to us about a way of doing things and sometimes, we go into departments and work in departments things that we need to develop so, I like INSET days, because the children are not here and it’s quite a different sort of atmosphere, and er we lunch together and then we’re down in the room together, it’s nice we have a choice to… take stock, it’s called to take stock, you know to think about where are we? How are we doing? Are we doing OK? Are we, are we rubbish in our teaching? What can we do to improve? It’s really nice to have that chance, I don’t like it if it’s a day where <pause> all day you have to listen to serious stuff though we have good speakers usually. <pause>  so you're you’re welcome to join us erm any INSET day you want to.  And on the occasional holiday, the school is closed.  That will be a Friday in November so you’ll need to have your dates for that.

S1
[Simul: mm – mm – mm – OK <?>] But I will be <?> It will be <?>
T1
Ah… It’s <school name 2> you’ll be at- so you might have a normal day at <school name 2>

S1
OK. Because it’s only erm.,.
T1
‘cause each school, each school decides the occasional day.  There’s only one in a year. And half term, Easter, it might be slightly different from school to school because for instance erm a school could decide well just before half term, we’ll have the Friday as an INSET day so you know then <school name 2> might be different from us.  So you need to have a calendar for <school name 2> and one for us so that you know all the dates.

S1
[Simul: OK – OK – mm-hmm] <?>
T1
<?> I’ve just remembered about the toilet, there was just one thing that I just suddenly thought, if a child is dying, you know or or it’s something really serious like a girl says ‘Miss, it’s really serious, I need to go’, then, if it’s a nice child, you can trust them and say ‘OK’, but if it isn’t a nice child say ‘go and see a teacher, go and get permission from the teacher’, they need permission because do- when they go to the toilet, on the way they might meet a teacher who will say ‘have you got a permission slip to go to the toilet?’ If they haven't they’ll be told off. <pause>   Any thing else?

S1
[Simul: mmm – mm – mm] Erm, not for the moment, except that erm we were also told at <?> that erm we needed <?> insurance number or…
T1
Oh my goodness, <gasps> this is the horrible bit, yeah 

S1
[Simul: that, I don’t know] I have to go <?>

T1
[Simul:Right.] Ah! Oh gosh, I remember last year, every year we have that nightmare.  There is a security office in Stevenage, but you can’t go there without an appointment.  And to phone them and get an appointment, it takes a long long time, they never answer the phone all day, it’s always engaged and when you get through you have to wait and oh and then they’re not very erm, they're not in a hurry so you get an appointment for in two months time, you know…

S1
[Simul: mm-hmm – OK – mm-hmm] <?> possible to have that number?

T1
Yes, you need it, erm… well you need it especially I think if you were ill and you needed to have time off and still be paid. You don’t want to be without money <?> time off erm
S1
Because I I’ve got something in in France, I I mean I…

T1
Yes

S1
I’ve still got insurance there but it’s not er…  it’s not er…

T1
[Simul: Yes] No because if you go to the doctors here, erm, you need to have a National Insurance Number

S1
[Simul: mmm] mm
T1
And that’s just reminded me I haven’t got you a doctor have I?

S1
No, but I’m fine <laughs>
T1
You’re not ill yet? <laughs> 
S1
[Simul: I’m fine] <laughs>

T1
Oh gosh! It’s one of the many jobs I have on my list of things to do erm and this week of course, I’ve given, again I keep on giving my free time. I have a meeting with Fabienne, I’ve observed Fabienne’s lesson on Monday, so that was my free lesson and then yesterday I had a meeting with Fabienne to decide on her targets and you know we have to do that with each teacher and with Faby it all a- it’s all all done, all the paper work is done so that when she goes on maternity leave you know she doesn’t have to worry about this. But of course it means I haven’t had any free time to make phone calls, like phoning the doctors surgery.

S1
[Simul: yeah – mm-hmm - OK] Maybe I can do it if you <?>
T1
If you’re happy to do it?

S1
I I don’t mind erm but it may erm <?>
T1
[Simul: Actually it’s probably] better if I phone them and explain to them the situation, erm, and explain that we’ve got, are we going to to register both you and Andra?

S1
I think she already has er registered
T1
[Simul: She has a doctor?]

S1
Yes

T1
Do you know where did she, where did she go?

S1
I don’t know

T1
You don’t know.  OK. I’ll try the one that, my doctors surgery are full and they recommended this other one so I’ll try that er and then see what they say.  Now I’ll do it for you, what is tomorrow, Thursday, I t- I teach all day tomorrow <laughter> but it’s probably better for me to phone after school anyway because the doctor’s surgery will not open all day, except for emergency appointments.  I’ll give them a ring tomorrow after school tomorrow or tonight maybe, what time is it?  Yeah I’ll do that tonight after I’ve phoned the seven parents of the naughty children <laughs>

S1
[Simul: OK – mm-hmm – OK  - Thank you] Yes <laughs> And so for the mm, the insurance number, I can look in the yellow pages or?
T1
Er, yes, I’ll have a look for the number, and then yes in all your free time you need to phone them, Monday would be a good day.  Try and phone them several times during the day until you get them and then you ask for a day and an appointment.  And you can’t make a fuss, you can’t say it has to be a Monday or it has to be- because otherwise you you won’t get one until January or something so accept anything they give you, and if you- <school name 2> and <school name 1> have to understand that on that day you go to Stevenage to get your social security number sorted out ‘cause you need to go there, they can’t do it over the phone.  Erm <pause>  It wasn’t so difficult in the past but in the last two years it’s become really difficult.  I think they’ve cut down the hours of opening of their office so it’s you know, they never answer the phone or they're too busy
S1
[Simul: OK – OK – mmm - <laughs> - er – mmm] Is it a… long appointment? Euh…
T1
They’ll probably give you a half hour appointment erm and you’ve got to make sure you get there on time or otherwise they’ll be cross.  It’s not very far from the railway station.  Have you been to Stevenage?

S1
Just er with Andra when we went back through <?> because we just er
T1
You drove through Stevenage? 
S1
Yes yes

T1
Yeah, erm, Stevenage is not bad for shopping, you know, if if you want some of the… more interest- well, it’s not that interesting shopping er in Stevenage but it’s a bit better than Ledgeworth, well it can’t be worse than Ledgeworth can it?

T1
Er <?> is better than Ledgeworth I think, but Stevenage has got all the modern shops so you know, New Look, er, you know New Look that my daughter goes to, er, Top Shop, er, Next you know, it’s got Marks and Spencers…
S1
[Simul: mmm – OK - <laughs>  - <?>] It’s easy to go there by by train <?> ?

T1
Well yes, and when you get to Stevenage station, there is erm a a bridge over the big road and then you’re in the town centre more or less so it’s quite convenient like that.  <Short pause>Yeah and and all the shops are together er with sort of covered areas so, it’s quite- it’s it’s qute convenient.  It’s also got a new bit which is called Westgate, which again has more good shops in it.  OK, so it’s not very pleasant but it’s not bad.

S1
[Simul: mm-hmm – mm – mm-hmm – mm] It’s not very nice, er… it’s not like Ledgeworth? <?>
T1
[Simul: well- - it’s] No its very modern, it’s a new town, and also some of the people walking around are a bit depressing, you know, cigarette in the mouth, you know, pushing their pulling their pushing their push-chair, <laughs> but you know they’re OK.  Just normal people. But it it’s just not, there’s a lot of them, like, cigarette in the mouth or eating in the street or, shouting and…
S1
[Simul: yes, mm – mm <laughs> - mm] Big city, you know, its bigger…

T1
Yes, it’s a bigger, yes it’s a bigger town.  It’s got loads and loads of council estates because it’s a new town it was built for people from London who needed housing after the war, 1945 it was started.  And there is Old Stevenage which used to be the village and it’s quite close to the new town.

S1
[Simul: yes - mmm – mm - oh] mm-hmmAnd you think that if I go there to the erm… <?> office <?>
T1
[Simul: social security -  you need to make an appointment] first
S1
But to make the appointment by going there, it would be easier
T1
No, they won’t accept you.  Because you know, you haven’t got an appointment.
S1
No but it would be… yes

T1
To, to make the appointment]No because they’re busy <laughter> 
S1
OK, <laughs> so

T1
They're busy seeing people who have an appointment so you’ve got to phone to make your appointment <laughs> if you’re lucky.  Let me know how you get on on Monday.

S1
[Simul: uh-huh, OK] mm-hmm

T1
OK, er… But also, what might happen is that they might say something very quickly on the phone you might not understand, erm, you know and you might panic, because on the phone it’s more difficult isn’t it? You know.
S1
[Simul: mm  - <laughs>] Yes, it depends if if the person er… yes
T1
[Simul: makes an effort or not] yes… and because they’re busy they don’t always make an effort er… they can be stressed and… OK.  Anything else we need to talk about?  Obviously we don’t have to have meetings like this recorded, you can ask me anything in the corridor or

S1
[Simul: mmm] Thank you
T1
er but this was a special meeting. Shall we stop?

S1
Yes, thank you.

