Goal Driven Event (GDE)Codes

1. Requesting talk 
This involves a future action on the part of the hearer: usually the mentor asking the assistant to do something, or the assistant asking for active help from the mentor.  It also requires a linguistic response which ultimately agrees to or refuses the request.
2. Advising talk 
Also involves a future action on the part of the hearer.  Including requesting advice, accepting advice, etc.  (This is usually the mentor giving the assistant advice rather than the other way around.)

3. Informing talk
This can include requesting information (e.g. Mentor checking up on the assistant, or assistant asking for information about something), as well as providing it.

4. Assessing talk
Requesting/providing personal opinions and evaluations; for example, when the mentor has asked the assistant for their opinion, or where the assistant asks the mentor to evaluate him/her, e.g. ‘What do you think of my work?’

5. Offering talk
where one interactant offers to do something for the other, something which will be beneficial for the recipient. (future action on the part of the speaker).
6. Supportive talk 
All kinds of general friendly chat where speakers express civility and goodwill toward each other, and which is designed to maintain a good relationship; eg congratulating, meeting/welcoming, well-wishing, condoling/expressing sympathy, asking each other if they had a good Christmas/weekend, talking about feelings eg whether the assistant is lonely etc (readily overlaps with other categories of GDE)

We also had a category Conflictual talk, which was the opposite of supportive talk, and concerned anything where it seemed the interactants were disagreeing or in conflict with each other, but this never actually occurred in our live data.  This might be because many of our live conversations were recorded very early on in the mentor-assistant relationship, when it was unlikely that there would be much cause for conflict, and also with maximal social distance interactants are likely to be very careful about addressing face issues, so they will both be carefully avoiding disagreement.

In all cases native speakers codified our data using ATLAS ti (5), and we have relied largely on their intuitions as to which GDE or topic is in progress. Many changes were made to the taxonomy in response to the actual experience of the codification process, for example ‘directing talk’ has been subsumed into ‘advising talk’ and ‘requesting talk’ largely because the lack of overt direction led to problems distinguishing it from these other types of discourse.  This immediately reveals something about the nature of our data and the activity types it involves; the fact that directing talk is always presented as advice would indicate that the role relationship between MR and assistant is seen by participants as ‘guiding’ rather than ‘managerial.
