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Abstract

The rural areas of Bangladesh are inhabited by several semi literate and illiterate people.
Furthermore, it is an enormous challenge to enhance the basic education, literacy and livelihood of
rural people. It is worldwide expected that Information and Communication Technology (ICT) can
provide real value of life to such populations through ICT development within different information
domains. GrameenPhone Community Information Centers (GPCICs) in Bangladesh have been
initiated with the aim of bringing the benefits of new technologies providing information of different
domains to the rural area people. This offers an opportunity to build up social networks among the
rural peoples and GPCICs can thus constitute potential informal learning centers in the form of
networked ICTs. In order to be used, the Community Information Centers require their users to have
certain literacy skills. In rural areas, marginalized/ disadvantaged people in developing countries
often lack these skills and therefore they are not able to fully benefit from ICT. The lack of literacy
skills is often considered to be at the heart of this problem. Another way to approach this problem is
to determine how the technology can be ready for this specific semi literate and illiterate user group -
in other words - developing ICTs that can easily be used without such skills. In this context, the aim
of my study is to explore an improved understanding of how semi literate and illiterate people can
access information through ICT. I will also investigate how ICT-based informal learning can
empower the rural semi literate and illiterate peoples. The aims, objectives and research problems of
my study will be addressed through a multi methodological approach that combines an ethnographic
research and an action research approach. Here, the ethnographic research method will be used to
process new understanding of ICT for semi literate and illiterate people and the action research
method will be used as a framework for my research project that will link to the plans and activities
of the project as well as assist in bringing new activities through new understandings of situations.
The Social learning theory Communities of practice (CoP) is considered as a theoretical framework
to create ICT-based informal learning environment for low literate people which can build a
sustainable ICT development.
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Research Background

It is true that Information and Communication Technologies open significant, vast areas and tools for learning
and development. But in the rural areas of Bangladesh, literacy is a big obstacle for accessing this information.
The literacy rate in the rural area of Bangladesh is very low. According to the Literacy Assessment Survey
2008, about 50% of the population is non literate and semi literate. It is expected worldwide that Information
and Communication Technology (ICT) can provide real value of life to such populations through ICT
development in different domain of information. But the direct transfer of “First World” technology has not
been successful in most cases, primarily because of the mismatch between the intended environment for which
the technology was designed, and the ground realities of the environments in which they are deployed [2]. The
GrameenPhone Community Information Center (GPCIC) project in Bangladesh has 560 Community
Information Centers in the rural areas. These CICs are providing updated information in these areas regarding
health, education, agriculture, environment, jobs, etc and they also offer access to Email, word processing and
printing services, which can be treated as milestones for providing the benefits of information technology to
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isolated regions [3]. But the CIC projects have some crucial issues. They have context-neutral ICT applications,
i.e. the absence of an ensemble view.

Currently, the direct users of CICs are middle class educated people. These people are unable to maintain the
cost of Internet and computer at home which is why they depend on CICs. At the rural level, ICT is for
communities, not just for individuals. It is essential for the low literate and illiterate community to be involved
in the ICT development activities.

Research Objectives

The general objective of my project is to contribute to a better design of communication technology for

supporting informal learning processes related to healthcare and adult education systems in the rural areas of

Bangladesh. More specific aims of this study are:

1 To develop an improved understanding of how semi literate and illiterate people can access information
through ICT

2 To analyze how ICT has changed and is going to change both the scope and nature of informal learning
processes in rural areas

Research Questions

1 Which vital factors are associated with empowerment of semi literate and illiterate people through ICT in
rural area realities?

2 How can ICT-based lifelong or informal learning empower the semi literate and illiterate people in rural
areas?

Methodology

The aims, objectives and research questions of my study will be addressed through a multi methodological
approach that combines ethnographic research [1] and the action research [4] approach. For collecting and
evolving information regarding the informal learning associated with semi literate and illiterate people, a large
proportion of my research will focus on interviewing, observing, speaking with rural end users of ICT and
entrepreneurs who are directly or indirectly involved with community information centers and with village
women health workers. Here, the ethnographic research method will be used to process new understandings of
ICT for semi literate and illiterate people and the action research method will be used as a framework for my
research project which is linked to the plans and activities of the project. Action research will also promote new
activities through new understandings of the situation.

Expected Outcome

The goal of this research is to develop a guideline for ICT-based informal learning projects designed especially
for low literacy people in rural areas and this guideline will explore the environments, technologies and
requirements for ICT to support rural development.
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