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Introduction

Welcome!

This guide is intended as a resource for everybody who is interested in using TurningPoint Cloud , an
interactive polling software, in their teaching at Lancaster University.

Part | focuses on the technical aspects of how to get TurningPoint Cloud up and running on your
computer. It explains the process of receiving a TurningPoint license and user account and how to
install and use TurningPoint Cloud on both Windows and Mac computers.

Part Il provides suggestions for pedagogical applications of TurningPoint Cloud's main features in
different teaching contexts.



Part | Getting Started



1. What is TurningPoint Cloud?

TurningPoint Cloud (hereafter simply referred to as TurningPoint) is a software which enables students
in lectures and seminars to answer questions or vote in polls which the lecturer has previously added
to their PowerPoint presentation.

People in the audience can poll by using the free TurningPoint app, or via a the webpage
www.responseware.eu using their own digital devices (phones, laptops, tablets,...). TurningPoint may
also be used with handsets, this manual, however, focuses on the use of TurningPoint via app and
webpage.

In order to use TurningPoint in your teaching you need:

1) A TurningPoint licence

2) A TurningPoint account

3) TurningPoint software on your computer. The software is necessary for both preparing and
running a teaching session with TurningPoint content. For Windows users TurningPoint Cloud
is available via AppsAnywhere (see Chapter 3.)

Please see Part Il of the manual for an overview of TurningPoint's main features and further
suggestions on how to incorporate them into your teaching.



2. Getting a TurningPoint license and account

In order to be able to create TurningPoint content, you first need a license. Licenses can be requested
via ISS (iss-service-desk@lancaster.ac.uk). ISS will create your account at the same time they issue
your license. The confirmation email by TurningTechnologies provides you with a link to verify your
account, using your university email address.

Participants do not need a license or account to access a poll via the TurningPoint app or the
TurningPoint website.

3. Using TurningPoint on your computer

TurningPoint software is run via AppsAnywhere. AppsAnywhere is a service which allows you to use a
wide range of software applications on any computer on campus, as well as on your personal device.
AppsAnywhere works on both Windows and Mac, however, the Mac version of TurningPoint cannot
be accessed via AppsAnywhere (yet). If you intend to use TurningPoint on a Mac, please see Chapter
4 of this guide, Installing TurningPoint on your Mac.

AppsAnywhere includes a web page (lancaster.ac.uk/apps) from which to view the catalogue of
software applications and a Cloudpaging player to load the software applications you want to use on
your computer. In addition to TurningPoint, over 100 applications are available through
AppsAnywhere, including e.g. SPSS, R, Atlas.ti and Praat.

If you already have AppsAnywhere and the Cloudpaging player installed and are familiar with its usage,
see Chapter 3.2 on How to launch TurningPoint Cloud.

3.1 Get Apps Anywhere

AppsAnywhere/Cloudpaging Player is pre-installed on most University computers and laptops. You
can launch it from the Start Menu
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All staff and students are free to install AppsAnywhere to their personal computer as well. The

following instructions lead you through the process of installing AppsAnywhere on your personal
device.

1. Go to: lancaster.ac.uk/apps
Login via WebLogin using your University IT account username and password.

3. |Ifitis the first time you are accessing AppsAnywhere on this device, you may see a prompt
asking if you have already used AppsAnywhere on this device, as shown below.

Welcome to AppsAnywhere.

I've already used AppsAnywhere on

this device!

4. Click the grey "It's my first time using AppsAnywhere on this device. Let's go." button.
5. You will then be asked whether you already have AppsAnywhere installed on your device.

6. On your personal device you can then download and install AppsAnywhere, by clicking
"Install Now".

D) Did you install AppsAnywhere on your device?
Apps
Anywh

You need AppsAnywhere installed so we can deliver your applications. If you haven’t installed AppsAnywhere yet, just click ‘Install Now”
) —

I have it already

Don't show me this again

7. Follow the instructions in the pop-up window that appears.

Your download has started. @

To access AppsAnywhere, just install the software... ‘ B epps-2

The download should start automatically.
(If it hasn’t after 5 seconds, ).

When the download has finished, click to launch the software.
Click until appears.
Only click once you’ve completed the installation.

8. Once you have installed AppsAnywhere, you can launch software through Lancaster
University's AppsAnywhere portal lancaster.ac.uk/apps (see Chapter 3.2).




3.2 Launching TurningPoint via AppsAnywhere

Once you have installed AppsAnywhere, you can launch TurningPoint.

1. Go to: http://www.lancaster.ac.uk/apps
2. Login via WebLogin using your University IT account username and password.

N ) Whenever prompted, click ’Launch Application’ to allow us to validate your device.

Validation in progress...

TARGSIS 5% AppsAnywhere 2 Logou Laurs

3. Ifyou are prompted to open AppsAnywhere Launcher click "Open Link"
4. You may see the following pop-up box appear at the bottom of the page

We’re attempting to communicate with AppsAnywhere on your device.

Whenever prompted, click ’Launch Application’ to allow us to launch your application.

Don't show me this again

5. Click "Got it!"

6. Turn your attention back to the AppsAnywhere web page.

7. You should see ‘Validation Successful’ at the top of the page (though this message will
disappear within a few seconds).

Validation Successful

You have been successfully validated.

UAREsty %% AppsAnywhere 2 Logou aurs



8. Find TurningPoint Cloud in the list of applications.

Lancaster 23
University == AppsAnywhere a togout Laura

i AllAvailable 140 # Favourites 0 @ Unavailable 2 0S v Categories v Q Search Apps

&> %
7 m =
ACD/Labs ’
7-Zip ACD-NMR Active Perl Adobe Cleanup Tool Anki AntConc 3.44
7-Zip ACD Active state ISS, Lancaster University GNU Antconc

©.0

TurningPoint’
cloud

Turning Point Clou...

Turning Point

9. If you move your mouse over the ‘Turning Point Cloud tile you can click the "Launch" button.

Turning Point Clou...

Launching via Cloudpaging

More Info




10. You may see the following pop-up box appear at the bottom of the page:

—— —_— — S

We’re attempting to communicate with AppsAnywhere on your device. m ‘

Whenever prompted, click ’Launch Application’ to allow us to launch your application.

[C] Don't show me this again

11. Click "Got it!"
12. See ‘Cloudpaging Player’ appear with TurningPoint loading.

N
3 Cloudpaging Player E@u

File Application Help

Launch Stop Remove Help
Application Status
P Camtasia [Access by Request] = aing the remainder... (22%)
P R For Windows 3.3.3 (indudes RStudio & RTools) Running
Turning Point Cloud 7.4 Ready

For Help, press F1

13. Once TurningPoint's status reads "Ready" click "Launch". The first time you launch
TurningPoint, you will be prompted to sign into your TurningPoint account, using your
University Email. After your first login you will also be prompted to select a region - select the
option 'Europe, Africa, Middle East, Russia'.

@TURNING

Students and instructors MUST use their university email address.

Emal

© Create Account Sign In ()




Note: After launching TurningPoint for the first time on your computer, you do not need to go via the
AppsAnywhere webpage again, simply open Cloudpaging Player on your computer (under programms
or apps).

Excel 2016 v

@ PowerPoint 2016 »
A

b VLC media player >

% Snipping Tool

@ Citavi 5 >

@ Internet Explorer >

Box Sync

Stand;

Hilfe ¢

& Cloudpaging Player

»  Alle Programme

[ Programme/Dateien durchsuchen 0]

Double-click on TurningPoint Cloud in the list of your software to launch it.

N
3 Cloudpaging Player E@u

File Application Help

Launch Stop Remove Help
Application Status
P Camtasia [Access by Request] ‘aging the inder. .. (22%)
P R For Windows 3.3.3 (indudes RStudio & RTools) Running
Turning Point Cloud 7.4 Ready

For Help, press F1
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4. Installing TurningPoint on your Mac

The process for installing TurningPoint on a Mac is similar to installing any other software.

e W e

Sign in to your account at: https://account.turningtechnologies.eu/account/.

Click on the 'Downloads' option in the left hand column of the page.

Select the Mac option.

Drag TurningPoint cloud to your Applications folder.

Double click on the icon in your Applications folder to open TurningPoint.

You will be

prompted to sign into your TurningPoint account. The first time you open TurningPoint on
your computer you will also be prompted to select a region - select the option 'Europe, Africa,
Middle East, Russia'.

5. Adding TurningPoint content to your PowerPoint presentations

Once you have successfully installed AppsAnywhere and launched TurningPoint, you are ready to
create TurningPoint content in PowerPoint presentations. This chapter provides an overview of how
to generally proceed when creating TurningPoint content in PowerPoint and how to run polls during
a seminar/lecture. For a more comprehensive introduction to the different types of features that
TurningPoint offers, see Part Il of the user guide "Applications in Teaching".

Before you start TurningPoint, first always close all running instances of PowerPoint.

1. Atyour computer, open the Cloudpaging Player.
2. Open TurningPoint by double clicking on it in the list of your applications.

2 Cloudpaging Player

File Application Help

®» @

@

(2| O

11

Launch Stop Remove Help
Application Status
P Turning Point Cloud 7.4 Running




3. You will be prompted to log into your TurningPoint account.

() TURNING

Students and instructors MUST use their university email address.

Email
© Create Account Sign In ()

4. On the TurningPoint dashboard click on “PowerPoint Polling”. PowerPoint opens and the usual toolbar
appears with the addition of a ‘TurningPoint’ tab.

TurningPoint Cloud Dashboard
POLLING
Participants [ Anonymous ResponseWare:
T ———— aciocanes (]
PowerPoint® Anywhere Self-Paced
Polling Polling Polling
Content 2
Deliver interactive PowerPoint Poll over top of 3 Launch
presentations using videos, any ys that
seamlessly created application using a floating, enable participants to work at
PowerPoint slides or imporied interactive toolbar that individual speeds.
TurningPoint Cloud question controls key functions.
lists.
Video Tutorial Video Tutorial Video Tutorial
L Tumi loud
©- [ Yo @

5. Create your PowerPoint slides or open existing PowerPoint slides as usual. In order to create slides
containing TurningPoint content click on the TurningPoint Cloud Tab.

H ©- Dracantatinn] - Pol

File Home Insert Design Transitions Animations Slide Show Review View Add-ins TURNINGPOINT CLOUD ’
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The different options for polling slides can be found under New.

E(')' ® =

File

Presentation1 - PowerPoint

Home Insert

Design Transitions Animations Slide Show Review View

QUGN MeRelIpMl O Tell me what you want to do...

;{» af Import Auto - Live Polling - ( ) n “y = Continue 0 2?
) "ll # Tools~ ¥ Load List @ Real-Time Registration 4 Receiver . al Reports °
(bjects Compete Messaging Save Reset Preferences Help
- v i1 Slide Pane 4 Manage~ & Participant Monitor _ ResponseWare - - -
Content Participants Polling Sessions Software

If you want to try out your presentation including a poll, on the TurningPoint tab click the drop-down
arrow next to live polling and change it to Simulated Polling. If you have chosen Simulated Polling,
you get simulated results based on 30 responses, when running through your presentation.

Presentation1 - PowerPoint

Slide Show Review View TURNINGPOINT CLOUD

- |LivePoling 8

a = Continue
ey el v RAC
ratior Live Polling ) al Reports
- Messaging Save Reset
itor imulated Polling

v v

Polling Sessions

Make sure to reset your presentation after the simulated polling by clicking on the Reset button,
and choosing Session from the appearing drop-down menu.

Presentation1 - PowerPoint

Slide Show Review View

v Live Polling a8
ration Live Polling

Messaging Save

v

itor Simulated Polling

Polling Sessions
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6. Using TurningPoint while teaching

6.1 Starting a presentation containing TurningPoint content

To use polls you have prepared beforehand, you must use a computer which either has TurningPoint
installed or runs TurningPoint through the Cloudpaging Player. All centrally-bookable teaching rooms
with ISS supported computers have Cloudpaging Player installed. Before you use TurningPoint for the
first time on an ISS supported computer you need to launch it via the AppsAnywhere webpage
(http://www.lancaster.ac.uk/apps). After that you only have to open the Cloudpaging Player, where
TurningPoint will appear in your list of applications. Alternatively, you may also use your own device
that you used to create the presentation.

Access 2016

Acrobat Reader DC

AppsAnywhere

Calculator
Cloudpaging Player
Contact Support

Cortana

It is essential to open TurningPoint before opening PowerPoint otherwise TurningPoint will not
function. If you have PowerPoint opened, close it before starting TurningPoint.

1. Open the Cloudpaging Player.
2. Open TurningPoint by double clicking on it in the list of your applications.

.
3 Cloudpaging Player E‘M

File Application Help

OCJOXONO

Launch Stop Remove Help
Application Status
P Turning Point Cloud 7.4 Running

14



3. You will be prompted to log into your TurningPoint account.

@TURNING

Email

© Create Account

Feedback Documentaion Terms Privacy Technical Support
©2017 Tuming Technologies, LLC. All Rights Reserved

Sign In

Students and instructors MUST use their university email address.

©

21209

4. To open your slides, click on the PowerPoint polling block on the TurningPoint dashboard.

TurningPoint Cloud Dashboard

POLLING
Participants [ Anonymous Receiver:
(T | o ron

Deliver interactive PowerPoint
presentations using
seamlessly created

PowerPoint slides or imported

TurningPoint Cloud question

lists.

Pollover top of web pages,
or any

videos, d

- o X

ResponseWare:
Click to Connect

Launch assessments,

application using a floating,
that

interactive toolbar
controls key functions.

Video Tutorial Video Tutorial
. " Tumingeointcloud
° & B

ns and surveys that
enable participants to work at
individual speeds.

Video Tutorial

Once PowerPoint is open, click on the File Menu and then click ‘Open’. Navigate to your saved PowerPoint
presentation file. Click to select your PowerPoint presentation file and chose ‘Open’.

15



6.2 Allow participants to access TurningPoint polls during your presentation

Using the TurningPoint Responseware option allows participants to vote and answer questions during
a seminar or lecture using their own devices. In order to enable participants to poll during an ongoing
PowerPoint presentation you need to activate Live Polling via ResponseWare before starting your
presentation.

1. Open the TurningPoint Tab in your PowerPoint Presentation and click 'ResponseWare'.

Review View TURNINGPOINT CLOUD

Live Polling ( ) =% Continue
s ~ R <

) al Reports
Messaging Save Reset Prefere

- -

Sessions

2. The ResponseWare pop-up appears.

ResponseWare X
Session
Session ID: | Random v
Reserve Remove

3. 'Session ID'is the ID that you give your participants to log into the correct presentation to give
responses. If you chose 'Random' as Session ID, TurningPoint will allocate a session ID.

Alternatively, you can reserve a session ID by clicking on 'Reserve' and adding your own.
Reserving a session ID means that you can customise it to make it easier for participants to
note. You can also reserve a session ID in advance and add it to the first slide of your
presentation to encourage participants to log in as soon as they arrive.

4. Clicking on 'Session Options' in the ResponseWare pop-up presents you with options relating
to participants.

16
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Make sure that the drop-down menus for Participant Session Login Information are all set on
"Don't show"

ResponseWare

Session Options

@Require Participant Accounts

Participant Session Login Information:

First Name: | Dont Show v]
Last Name: | Dont Show v]
User ID: | Dont Show % ]
Email: | Dont Show v]

If you decide that you would like to change any of the default settings, make sure that the box
'Require Participant Accounts' is not ticked as students at Lancaster do not have TurningPoint
accounts and this would prevent them accessing your session.

Click 'Start Session' in the ResponseWare pop-up. This pop-up will remain available, showing
your session ID, the duration of your session and allowing you to check and see the number
of connections that are being made during your session. Connections refer to the number of
people who are logged into your presentation.

ResponseWare X
Session Status

Session ID: 825075
Signedinas: Laura Stiefenhofer
Session Duration:  0:01:10
Connections: 0

Signal Strength:  Strong (ws)

End Session Close

Note:

Participants need the Session ID to be able to poll and answer questions, so make sure that
you provide the number/name of the Session ID at the beginning of the class.

TurningPoint Responseware requires use of the Internet. In a classroom setting this is typically
provided by accessing Wi-Fi (eduroam or LU visitor); though participants may choose to make
use of any data allowance on their mobile devices. Your TurningPoint licence will allow you to
work with up to 500 participants at a time.



8. Participants can access the TurningPoint slides in a presentation either via webpage
(www.responseware.eu) or via the free TurningPoint app available on their app store. Note:
when prompted to identify location: 'Europe, Africa, Middle East, Russia' should be selected.

Apps

gﬁ Itxjr;ri]ri:;gTZS;:t)Iogies

2,5%

Lo .. BR@ T .4l 69%m14:37

= TurningPoint :
BRQ 7 .4l 69%m 14:35

Enter Question Text X @ ResponseWare

sonseware.turningtechnologies.eu

Enter Question Text

TurningPoint App ResponseWare webpage
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9. Once on the webpage or in the app, they should type the session ID (see point 3) into the
box and then click 'Join Session'.

2@ = .4l 70%m 20:39

= TurningPoint

< TurningPoint

1943264

Join session

10. Participants will see the message ‘Polling closed’, until you have reached a polling slide in
your presentation.

(g @0 2@ 7 .l 69%m 20:45

WO .. BR2@ 7 .4 67%m15:22

Nhich is your favorite anima

= TurningPoint :

ONONONO,
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11. When your polling slide comes up (in ‘slide show’ mode) you will see a small toolbar appear
at the top of your screen (you can re-position this by dragging it to a preferred location).

™

. w‘ B Q:, [ * J /\ Responses

0 Polling Open

12. The green polling box on the right of this toolbar indicates that your poll is running. Click on
your slide to stop polling and show the results. The green box now turns red. If you want to
re-run the current poll, simply click on the arrow in the toolbar.

After reading Part | of the guide, you now hopefully have TurningPoint up and running on the

computer(s) that you use for teaching and know how to add TurningPoint content to your PowerPoint
presentations. Well done!

Please continue with Part Il of the guide for ideas on how to effectively use the different features of
TurningPoint in your teaching.

20



Part Il Applications in Teaching
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1. Multiple choice

3 3 af Import
s Ay

& Tools ~
New |Objects Compete r—
- - - =i Slide Pane
Al Multiple Choice

Short Answer

Numeric Response
True/False

Essay

Demographic Assignment
Priority Ranking

Likert

Ice Breaker

Moment to Moment

Multiple choice questions (MCQs) can be used in a large variety of ways, from assessing understanding of
readings to gauging opinions serving as starting points for in-class discussion.

One important aspect to mention is the importance of the phrasing of MCQs in order for them to work as
intended. Use simple sentence structure and precise wording for your questions and try and think of
plausible distractors. This can be quite difficult, but the more reasonable different answer options are, the
more likely students will have to critically apply their knowledge.

1.1 MCQs to assess understanding of preparatory reading

In order to see how well the students have understood the texts they were instructed to read as
preparation for your seminar, you could start the class with one or two MCQs about the content of the
readings. This not only gives you a first idea about the degree of the students' preparation, but you could
also then use these questions as a warm-up for students to talk about, e.g. by asking them to explain to
their neighbour why they have picked this answer.

Example

Which of the following anatomical features of speech-
production differ in a fundamental way from those of
apes?

Larynx 33% 33%

A.

B. Tongue
C. Alveolar ridge 20%
D.

Glottis 13%

22



1.2 MCQs for peer instruction

MCQs can also be used to assess and promote students' understanding during the class. After dealing with
a particular complex text or concept, you could ask the students an MCQ. You then display the results, and
ask students to find somebody who has given an answer that differs from their own, and to discuss their
reasoning behind choosing this particular answer.

Alternatively, you may also chose to delay the display of the result of the poll, in order not to show the
majority's position and guarantee an unbiased exchange between students.

TurningPoint Cloud Slide Pane v X
Slide | Objects
[ Convert to Demographic J o

¥ Question Options
[] Anonymous

Bullet Format:
[7] Multiple Responses

v Polling Options
Automatically Open Polling
T | FIrstResponse only

1.3 True/ False questions for peer instruction

af Import
-.l & Tools

New |Objects Compete r—
- - - =i Slide Pane

Multiple Choice

Short Answer

Numeric Response

True/False

Essay

Demographic Assignment
Priority Ranking
Likert

Ice Breaker 4

Moment to Moment
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A specific form of multiple choice questions are True/False questions. If you pose a True/False question,

asking the students to discuss the evidence they are basing their answer on is essential to make them
reflect on their reasoning.

Example

Ape communication is intentional

A. True
B. False




1.4 Priority ranking to promote reflection on knowledge

Asking students to rank knowledge items is another way to promote a more in-depth reflection of
knowledge. For example you could first elicit a list of arguments supporting a certain hypothesis, note
them down into the prepared slide and then ask students to poll on the slide with TurningPoint to rank
the arguments according to how convincing they find them. The different responses are weighted in the
ranking depending on the order that the students pick them in. The resulting ranking could then be

discussed further in class.

Example

é I af Import
-ll & Tools ~
New |Objects Compete r—
- - - [a Slide Pane

Multiple Choice
Short Answer

Numeric Response
True/False

Essay

Demographic Assignment
Priority Ranking
Likert

Ice Breaker

Moment to Moment

2. Comparison slides

Comparison slides are one way to make their own learning process during a lecture or a seminar more
tangible to students. Comparison slides involve repolling the original question at a later point and provide

RANK THE FOLLOWING ARGUMENTS THAT
SUGGEST THAT LANGUAGE DID NOT EVOLVE
FROM APE COMMUNICATION ACCORDING TO
THEIR PLAUSIBILITY
39%

A Apesdon’t use 33%

0,
their tongue 28%

B Modality
independence

c. Different neural
control

students with a visible comparison of the polling outcome.

In order to insert a comparative slide, select "Comparative Links" under "Tools" and then in the pop-up
window select the slides you want to combine.

25

l/ Tools ~

| Comparative Links |

v Load List ) Re

Conditional Branching
Convert to Picture
Demographic Comparison
Ranking Wizard
Standards

WordCloud

Add Comparative Link Slide ‘

First Slide

[5 Which of these syntax trees is correct?

Second Slide

[6 Which of these syntax trees is correct?

[ insert | [ cancel




2.1 Comparison of a MCQ repoll to visualise learning

If you want to see whether the seminar has helped the students understand particularly complex readings
or concepts, you could ask a MCQ about this text/this concept at the beginning. In the slide options untick
the box "Show results", in order not to display the result of the poll to the students after the poll has
closed. Then repoll the same question at the end of the session. The comparison slide then provides a
graphic depiction of both polling outcomes. Ideally, the outcome would show that at the end of the session
the percentage of students with the correct answer is higher than at the beginning.

TurningPoint Cloud Slide Pane v X

WHICH OF THESE SYNTAX TREES IS

CORRECT? ~
/s\ Convert to Demographic —
NP A3
LA .,IT/\l |/>.>\ v Question Options
5 B The dog bit T rl« [7] Anonymous
C. C A the man o
— 30 33%  33% Bullet Format:
NN AB,C,D —

Multiple Responses
¥ Polling Options
Automatically Open Polling

Show Results

1] Response Only

m

Which of these syntax trees is correct?

17%

33%

50%

@ First Slide @ Second Slide

26



2.2 Comparison of opinion-based polls as means of visualising a shift in opinion

If you anticipate that students' opinion regarding a topic might change over the course of a seminar, a
comparison of opinion-based polls can be used to visualise this shift. The results could then be used as a
starting point of discussion.

In order to initiate an opinion-based poll, use a Likert scale .

Q 3’ af Import

-ll & Tools
New |Objects Compete r——

v - - = Slide Pane

Multiple Choice
Short Answer

Numeric Response
True/False

Essay

Demographic Assignment

Priority Ranking

< | Likert

Ice Breaker

Moment to Moment

After discussion in class (or even after a couple of classes) poll the same question again. Comparing the
results of the two polls can serve as a prompt to reflect on the reasons and motivations for the shift in

opinion. Questions that could be asked include "Which argument/text has influenced your opinion about
this topic most?"

Example

THE UK SHOULD PROMOTE MULTILINGUALISM

THE UK SHOULD PROMOTE MULTILINGUALISM T m———

IN THEIR LANGUAGE EDUCATION POLICY

A Strongly Agree 3020
A Strongly Agree 30% & Agree D "
b Agree ¢ Neutral 17%
¢ Neutral ». Disagree
b Disagree

= Strongly Disagree

1 Strongly Disagree

27



2.3 Demographic comparison to show correlations between two different positions

Demographic comparisons can be used to show whether an opinion about a topic differs between
different demographic groups. However, this feature is not limited to grouping according to demographic
features, a comparison can be made between any votes on different questions on 2 different slides,

thereby also providing a possible starting point to talk about correlations.

If you want to include a Demographic Comparison, i.e. a comparison of how people belonging to different
groups vote, you first need to assign people to different groups. In order to do that, you first need to create

a new slide under Demographic Assignment.

aft Import
& Tools ~

=j Slide Pane

Lo ;{Il

New |Objects Compete

v v

Multiple Choice

Short Answer

Numeric Response
True/False

Essay

Demographic Assignment
Priority Ranking

Likert

Ice Breaker >

Moment to Moment

To relate these groups (in the example above, the groups differ on their perception of the degree of gender

WHAT IS THE CURRENT DEGREE OF
GENDER-EQUALITY (IN %) IN THE UK?

A 90-100%
27%
B 80-89% 23%
o 60-79%
». Less than 60%
&

27%
23%

equality) with their opinion on a topic you include a Multiple Choice slide with your question.

SHOULD ENGLISH ADOPT PLURAL THEY AS
GENDER-NEUTRAL PRONOUN?

A Yes 43%
5. No 33%

¢ I'have no opinion
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The question slide then needs to be converted into a demographic slide for the demographic comparison
to work. Simply click on Convert to Demographic in the TurningPoint Cloud Slide Pane.

TurningPoint Cloud Slide Pane v X

¥ Question Options
Anonymous
Multiple Responses

Bullet Format:
A,B,C,D v

¥ Polling Options
Automatically Open Polling
Show Results
FirstResponse Only

To show the demographic comparison you click on Demographic Comparison under Tools.

o * Z« af Import Auto
Al l [/ Tools v] v loadlist @ R
New Objects Compete

- -

Comparative Links

Content Conditional Branching

_l H Convert to Picture

Demographic Comparison

Ranking Wizard
Standards

WordCloud

In the pop-up that appears then choose the demographic slide (i.e. the slide with which you have assigned
people into different groups) and the question and click Insert.

)
Add Demographic Comparison Slide (]

Demographic

[hat is the current degree of G... (Slide) v]

Question

[14 Should English adopt plural They as gender- v]

[ Insert || cancel |

29



On the inserted slide the responses are displayed split according to the demographics or opinions polled
in the demographic assignment slide.

Example

Should English adopt plural They as gender-
neutral pronoun?

No

I have no opinion

67%

13%
[290-100% B80-89% B60-79% M Less than 60% |
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3. Short answer/Essay

The Short answer and Essay feature can be used to pose open questions as a quick warmer at the
beginning of a session. They also provide an opportunity for students to anonymously ask questions
about things that are still unclear at the end of a session.

3.1 Short answers as warm-up activity

Start your seminar with 2-3 short questions, which have a short and definite answer to allow students
to get their mind set on the contents of the seminar, and recall knowledge from the previous session.
Questions for short answers need to be answerable with 1-2 words, and the answers are then
displayed directly after the poll.

ar Import
-.I & Tools ~
New |Objects Compete __
- - - = Slide Pane

Multiple Choice

[ Short Answer
Numeric Response
True/False

Essay

Demographic Assignment
Priority Ranking
Likert

Ice Breaker 4

Moment to Moment

WHICH HYPOTHESIS HAS BEEN
DEVELOPED BY STEPHEN KRASHEN?

Rank Responses

INPUT HYPOTH...

100

= W N =

D Ot

Other
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3.2 Essay questions for anonymous assessment of students' understanding

For Essay questions, the answers can be of any length. Essay questions may be used for anonymous
assessment of students' understanding, or to collect questions for further discussion.

ar Import

-lI & Tools ~
New |Objects Compete _ WHAT EVIDENCE IS THERE SUPPORTING
s e 2L THE GESTURAL ORIGINS OF LANGUAGE?

Multiple Choice
Short Answer
Numeric Response
True/False

Essay

Demographic Assignment

Priority Ranking
L Likert

Ice Breaker >

Moment to Moment

Answers to essay questions are not directly displayed after the poll has closed. If you want to show
the answers in class in order to discuss them, you first need to generate a report by clicking on Reports
in the TurningPoint Tab.

Ansicht TurningPoint Cloud Easy

\) R G =% Continue

Messaging Save Reset

Sessions

Make sure that under Options, the box "Show Essay Responses" is ticked. The report then displays all
the responses to the essay question.

e — —— _—  — — ~ T
TurningPoint Clouq Reports -— - - — -
| L 4 [Results by Question -
Export v Print v
Session Name: Current Session [I] 2o
100% ~
Date Created: 03.10.2017 14:57:36 Active Participants: 1 of 1 Options
Average Score: 0.00% Questions: 2 [”] Question Statistics (]

—_—— = A [7] Difficulty/Discrimination Index
HYPOTHESIS Keyword(s): - [7] Screenshots
Totals Keyword Matches: - [C] overall Standards

[T Show wwaratlouds
Short Answer / Numeric Response:

2. What evidence 1s there supporting the gestural origins of language? (Essay)
Responses
Gestures still make for a significant part in ication. Without g¢ it is much harder to get =
your opinion across.

<

amim >
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If you want to save answers to refer back to them during a later teaching session, you can export them,
either as CSV, Excel or HTML files. HTML files can be opened and displayed with any web browser.

TurningPoint Ci 2
-
_] d [Results by Question v ]
Export v Print v

B csv

ind Zoom:
Excel Fi 100%
HTML Active Participants: 1 of 1 Options
\ View Current Excel Workbook / Questions: 2 Question Statistics

—

Results by Question

1. Summarise your group’s conclusion in one sentence (Essay)

Responses

1.2489

33

[ Difficulty/Discrimination Index |
["] screenshots
Overall Standards

|| Show Essay Responses

[~] show WordClouds
Short Answer / Numeric Response:

Show Top Responses v




Il Additional Resources

If you still have questions or want to learn more about the different TurningPoint features have a look
at the following resources:

The official TurningPoint User Guide

Windows: http://help.turningtechnologies.com/TurningPoint8/PC/

Mac: http://help.turningtechnologies.com/TurningPoint8/Mac/

Lancaster Answers

https://lancasteranswers.lancs.ac.uk

IV. Glossary

AppsAnywhere - Lancaster University's new application portal, which allows you to run a wide range
of software on University Computers and your personal device.

Cloudpaging Player - This player enables running a wide range of applications (software) to run on
different computers, without having to fully install them.

PowerPoint Polling - The PowerPoint Polling environment allows polling as an integrated part of a
PowerPoint presentation. Polling slides are created from a ribbon/toolbar that is
integrated/embedded into PowerPoint.

Responseware - A function in TurningPoint that allows participants to poll using a web-enabled device.
ResponseWare also offers numeric response, short answer and essay responses as well as messaging
between the participant and instructor/other participants (if permitted by the instructor).

Session - A session refers to a polling session, initated by the instructor. The instructor starts a session
by chosing a session ID. Participants log into a session by typing the Session ID number into either the
TurningPoint App or on the TurningPoint website (www.responseware.eu)

V. Impressum

This guide has been compiled by Laura Stiefenhofer (l.stiefenhofer@lancaster.ac.uk) for the 2017
Digital Lancaster student project "Facilitating interaction in lectures and seminars".

Lancaster, October 2017
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