ACCEPT DIVERSITY (PEOPLE’S
DIFFERENCES)

DEVELOP EMOTIONAL
INTELLIGENCE

LISTEN ACTIVELY

TEAM UP
WORK TOGETHER

EXPAND YOUR NETWORK

| can show respect for others, their
background and situations.

| can show empathy towards others.

| can show empathy towards others.

I am open to working alone as well as
with others, playing different roles and
taking some responsibility.

| am open to involving others in my
value-creating activities.

| can explain the meaning and forms of

association, co-operation and peer-to-

peer support (for example, family and
other communities).

| am open to the worth that others can
bring to value creating activities.

| can recognise the role of my emotions,
attitudes and behaviours in shaping
other people’s attitudes and behaviours
and vice versa.

| can discuss the benefits of listening to
other people’s ideas for achieving my (or
my team's) goals.

| am willing to change my way of working
inagroup.

| can contribute to simple value-creating
activities.

| am open to establishing new contacts
and cooperation with others (individuals
and groups).

I can combine different contributions to
create value.

| can express my (or my team's) value-
creating ideas assertively.

I can listen to other people’s ideas for
creating value without showing
prejudice.

| can work with a range of individuals and
teams.

| can contribute to group decision-
making constructively.

| can use the relationships | have to get
the support | need to turn ideas into
action, including emotional support.

| can value diversity as a possible source
of ideas and opportunities.

I can face and solve conflicts.

| can listen to my end users.

| share the ownership of value-creating
activities with the members of my team.

| can create a team of people who can
work together on a value-creating
activity.

| can establish new relationships to get
the support | need to turn ideas into

action, including emotional support (for
example, joining a mentor network).




