Catherine Easton

F
I’m aware we’ve got so many different backgrounds in the room and you’ll be wanting different type of things from this session please don’t be too scared when I say I come from I’m a lecturer here in the law department.  I’m not going to stand here and talk to you about specific legal provisions I’m not going to do that for an hour.  I’ll just start off my particular debate now.  I’ve also got to say that I’ve never been in the presence of so many people who know so much about the area that I work in because unfortunately what I do is I go to IT law conferences and accessibility really isn’t something that’s being discussed there. Not in the IT law conferences and even in some of the more sort of more kind of text focused conferences as well.  Accessibility still seems to be something that is not at the centre of debates about how technology is progressing.  So obviously what we’re trying to do with this is to change that and to move it forward.  Why did I get into this particular area?  Well basically I was working at a law degree doing website design and I was a very strong proponent of technology so my idea of the internet, the first internet booms as well and I could see how this could fundamentally change society and we’ve seen now how much it has.  But then there are also those key background issues about well this is something that is going to be so fundamentally important and how people run their everyday lives.  Well what happens if there are whole swathes of society who cannot interact with this?  Are we leaving people behind in the same way in which other socio-economic splits are leaving people behind as well?  And you probably will have heard of this idea of the digital device and this was identified interestingly quite early on in the US with the series of reports called “Falling through the Net” in which they looked at different categories of society to say are they in danger of actually being left behind not having this particular level of access. What was interesting about these, I find, from a kind of research perspective it was at least until the second or third report until they started talking about disabilities.  It was not one of the key socio-economic areas that they looked at.  They did a bit on gender, rural cities, the income bracket these kind of things but disability was not something that was actually was at the forefront of these particular reports and I wonder why? One of the issues might about the way in which it’s a category that’s really quite difficult to define, it can be permanent, it can be temporary, there can be so many different ways in which an individual can find themselves to be disabled or just not able to access something in a certain way.  So later on we had this development, and I was thinking about this from a lot of my work again not to go in to it, the idea of how access can be a physical environment developed and how physical spaces were theorised in terms of accessibility and also the overarching notion that the more accessible you make something, the better it is for society in general and as far as research in this area in relation to things such as geography for example, some of the examples that are given are if you make a town centre much easier to access for a wheelchair user then it’s also much easier to access for someone who’s pushing a pushchair.  People in general there’s a lot of ways in which building an accessible into the heart of the design that’s physical, and later we’ll talk about the virtual environments, is going to bring benefits to society as a whole.  But then what’s fascinated me was again looking at theoretical perspective and you may have done work with the development of different models of disability and how they’ve progressed from the early medical model in which doctors took the lead role in relation to actually determining whether someone was disabled and what was going to happen to also an early idea that had a charitable model as well, never really put in where a disabled person or a person at the heart of theorising, and then later on quite often with the push, it was quite a lot of veterans returning from Vietnam after the 60s, there was a strong push to make disabled people at the heart of the issues that were affecting them and this led to this development of this social model of disability which you might have looked at through your work which basically says that its society and the way in which it is designed.  So it’s the physical environment, the virtual environment that is disabling people.  So people are very very different in a certain way but it’s the way in which the environment is actually designed it then has a disabling effect and this became a very strong model in relation to law and policies in the area of disability. It does have some critics though we’ll not go into that in great detail.  But again what fascinated me it was a strong theoretical model both in terms of the public development and design of physical spaces but then we have the internet’s development.  Now what you would probably expect was if you have this whole new technology that is being developed at a time when it’s been identified that design can be disabling that it was not from the outset designed in a way in which it would be accessible. I find that fascinating if you look at the timing so the idea of disabling design was very strong but then probably because of the way in which the internet developed, the way in which it went forward there was no strong centralisation of accessibility.  It could have been a technology that was designed to be accessible from the outset because already the policies were there, already the theory was understood.  But then what you had were people spending a lot of time doing very tricky sites with Applets that couldn’t be accessible to assist a technology, that actually were very very difficult to navigate for with people with mobility impairments.  They might show off one’s design skills as it were but not actually be fully accessible to all. So that’s basically the background of where I’m looking at.  Has anyone done any work in that kind of area?  Yes what have you been looking at?
P1
I don’t know I did one for a bit about how to make online courses accessible and that really got me starting to understand how many barriers there were and how people think about accessibility if they think about it at all they tend to think of it as an add on and actually the best way is to do it from the outset.  
F
Right excellent.  I think I might be hearing you properly but keep on going.  What was I going to talk about here?  The general background issues are kind of things that I just mentioned issues to do with standardisation. I have got [inaudible 7.38] policy on here but I will not spend that much time talking about this. If I say those words to my students they run a mile the worst area of law to be looking at.  The United Nations Convention on the Rights of Persons with Disabilities I will mention that and then at the end we’ll talk about some of the results from a very small piece of research I did and I really want to take the issues that came from that forward.  What’s the context?  I mean you might have different statistics here but the Inaccessibility Report came in from Europe 39% of public sector websites and that’s sort of domestic and at a European Union level would be said to be an inappropriate level of accessibility.  I’m not going to exactly how that’s defined yet.  That’s the report of 2011.

P2
I believe it’s probably a bit harsh.

F
They’re probably overstating it. Yes.  When you drill down into the countries actually the UKs in terms of European access is one of the best but we’re still saying that there’s a very very low level of accessibility.

P3
What’s an appropriate level?

F
Exactly that’s the standardisation isn’t it?  One of the really difficult things to determine and again quite sort of end user testing but again that is obviously problematic in relation to the time spent, input there.  So I mean my basic idea is there is law and there has been law around for decades that says that websites should be accessible but why I’ve actually chosen this statistic here it’s this idea of public sector.  What you should be having is a state, the state the UK, that uses its powers to push forward an equality agenda.  So they should be the ones obviously they provide the legal system as it were, they should be a champion of access.  If they have the laws that say there should be equal access for all people they should be the ones that are pushing it forward and it’s not happening so even at a public sector level we don’t have an accessible internet.  And another one of the things and I’m sure Jessie will talk about this quite a lot is the way in which we are moving our lives and our interactions with the State increasingly online. This has huge implications in terms of it being quicker, cheaper, potentially more efficient but if you start to move people over too quickly then you’re going to end leaving people behind, them not being able to interact with the State and be able to be full citizens as it were.  So the government agenda while it talks a lot about access it really has to show this yes and take it forward.  I mean basically the standards were developed by a self-regulatory body the World Wide Web Consortium and there is some criticism in relation to how that happened in particular in relation to issues to do with cognitive impairments as well and how there were times in which they could actually support the access of people with cognitive impairments and then there was the debates whether or not this was correct, whether or not these standards actually did support that level of access. Basically can you see what they’ve got?  They’ve got the different levels so level A that’s the ideal with the middle one being AA and A but again it’s a list that says they’re trying to say that this is the way in which you’d make your website accessible but again it’s really quite difficult to develop.  You’ve been talking about procurement how do you think that if you were say a private website provider this could have an impact because what I’ve been talking about there at the very beginning I mentioned the idea of public and I’ve been questioned here in relation by public what I’m meaning there is the public sector.  So in the US you have specific guidelines Section 508 Guidelines which actually apply to all manner of the way in which things are provided by federal bodies and these Section 508 Guidelines also apply to websites as well.  Now one of my arguments would be and I was talking about it at the beginning is if we’re going to raise the general levels of accessibility then at least the public sector, so the ones that the State actually has some control over in terms of buying in these particular websites, they should be the ones that are showing at least higher level of accessibility.  But again it’s measurement.  It’s how do you measure these?  How do you put in place the different standards?  And Jessie’s going to talk a little bit about this about that later.  Standardisation the more that I’ve looked into this, and I think I can extricate it from what we talk about here, is that particularly in the UK the law is not really shaping accessibility at all and the levels of accessibility and how it’s going forwards. There’s a need to make the websites accessible.  Public bodies even have an extra duty put upon them a public equality duty as it were that means that they should be open to all on a non-discriminatory basis but still we have these lower levels.  I’m still talking about lower levels and obviously the key point has been made how has this actually been determined in the first place?  Yes, anymore points or questions it’s just general issues here.  
P4
In some respects because we’re now leading towards [inaudible 13.37] and beyond that we have Google Maps and things like that from mobile devices that we [inaudible 13.43] so it’s almost a bit moot in some respects.
F
Yes.  But there’s a need also you’re supposed to have those principles to take forward as well the embedded principles but yeah we’ve got mobile web we need that to be accessible as well different ways of standardisation there yes.  What did I have?  Yes basically there’s a law, there are laws we have the Disability Discrimination Act, we have the Equality Act and I’ll just talk a little bit about those original “Falling through the Net” reports and the Maguire Case.  Anyone heard of it the Maguire Case in Australia? Yes.

P5
There have been much more recent cases from the States.

F
From the US yes target cases as well.  So there’s times in which there have been cases in comparator areas in other countries that have looked at accessibility of websites.  The target case was particularly interesting because they were trying to determine whether or not a website was a place of public accommodation or not, to see specifically whether the relevant legislation would apply there. It was a very strange conclusion being brought that potentially if your website supports something that’s got a real world presence so if you were Marks & Spencer’s website as it were then that would be perhaps more like to be this place of public accommodation but there were some arguments put forward that if your website was purely online such as Amazon you might not have to fulfil certain levels.  Now these again have been questioned in relation to whether or not there’s a need for access there.

P6
In the UK it was in fact clarified by the Disability Rights Codes of Practice.

F
Codes of Practice yes that looked at basically it’s your website is a service.  So your website is a service so your service should actually be accessible according to what we’ve now got there with the Equality Act.  

P6
And it doesn’t matter whether you’ve got a physical presence.

F
It doesn’t at all.  You have a website it is a service and it doesn’t matter if it’s linked to some kind of shop as it were, real world something, so it could be entirely online.  Has the law shaped practice?  We can see what we’re talking about here now.  Low levels of accessibility and misunderstandings about what the nature of accessibility is even government provided websites having difficulties in relation to how they’re used, how people can actually interact with them.  Because from a legal perspective what I’d like to say is obviously there is a way in which the law can shape practices through enforcement and we were talking about this before but you’d need obviously to have some big cases, some high profile cases and to do that you might know the changes to legal aid and how difficult it is to actually sue you need the resources and quite often it’s the RNIB that was that will sue.
P7
Being individuals, disabled persons who…

F
They do it on behalf though they will send out letters it’s a BMI baby they sent out, they’d start to work with them and say there’s potential for the CT so it will be the same as in relation to Maguire that was actually supported by the Australian.

P7
But it’s the individuals who are discriminated I mean.

F
You need to have individuals yes.  You have the individuals tested but they will be the ones that will actually be supporting people.

P7
If I may say so and you now you can throw me out I don’t think the RNIB has supported disabled people very well in this respect.

F
At what level?

P8
Throw her out.

F
Tell me why? How?  What level?


P7
They’ve been weak.

F
Good yes because what they keep doing is they keep raising these points and then just not carrying it through to the end and quite often being silenced as well.  

P7
But silenced by the lawyers.

F
That’s true I am not supporting the law in any way. Instead of doing something that’s really high profile to push the agenda forward and not taking it further sort of stopping out of court, these kind of things is that what you mean?  Not doing something that could potentially send shockwaves through the design communities if there is such a thing.  If there are such people.  Has the law shaped practice?  I mean the answer is no we’re talk about so we’ve got the law of enforcement we were discussing beforehand about how actually even if you are successful in using the law that we’ve got here that any levels of compensation are really quite low.  Different from the US that has a much different approach to how suits are settled and the amount of compensation you could get okay so it’s trying to move forward the agenda there. But there’s different parts then I’d say there was the legal way of shaping practice and then the idea of a moral agenda as well. So you’re doing something, you’re providing a service and this should be available on a non-discriminatory basis embracing equality.  That’s what we really want to try to do, that’s where we want to head however it’s very difficult to do that using the law to shape it.  And the other way of shaping practice would be the commercial incentive as well so it’s basically publicised how much extra traffic you could potentially get if you were to design your website.  Where do we get back to in relation to that it is the kind of points we had here it’s how do you measure that?  So it seems correct to us standing here  if you went to a business and said if you re-designed your website to be easily accessible by a certain standard then not only would you be supporting the access of disabled people you would actually be much more universally accessible and the amount of people,  your click through rates would go up, the amount of people who actually buy from you online who look at your information online would go up and this potentially good have positive commercial effect.  How do you prove that though?  
P9
It doesn’t really matter I would argue.  

P10
I want to say to you and that is that there are some statistics out there which would actually get business if you like to actually come through and that is Scope I went to an exhibition for that 2/3 years ago and Scope did a talk, a lady from Scope and she stated in the talk that there was approximately I think it was around, I’m not exactly sure of the figure, but it was something like 10.6 billion pounds of expendable income owned by disabled people that they could spend on anything, it’s their money that’s coming in and basically I think the way society works is that if you want that money you provide the service for that money so basically my tool for getting round that and it’s one that I use for teaching is that if you want to get a job tell your business that you’re going to work for if you employ me and we’ve been shown how to do this technology in my application that you’ll flog them and therefore you will still make them because these people we’re discussing and the elderly is a big population they’ll buy them and that way [inaudible 21.33] and that’s really how the business works it doesn’t work on [inaudible 21.38] or the law says I should do this, no I don’t, I don’t do that thing you say why [inaudible 21.46] basically what we’re doing is the way to get anybody to do anything is to say well you can do that after you’ve paid me the money for it.  Then you’ll find people will comply.  I’ve found invariably that’s the way it works then [inaudible 22.01] to try [inaudible 22.06].

F
Yes.

P11
One of the ways we’re trying to do that so we’ve got [inaudible 22.10] UK is to show people that if you make it just part of how you build things and prove that something slow and ugly and the government can get on board and make things aren’t terrible, honestly I couldn’t give a stuff about the law aspect of any of this stuff, that’s not why I do it at all.  I do it because in 2014 that should be something you consider when you build a website.
F
How do you get people to think like you?

P11
More training, more education.

F
Education is crucial I was talking to Peter about that.  

P12 
But whenever I talk to business they want specific numbers I mean your figure about the spending power of disabled and all the people in general is a good start but people want a more specific taste in my area and to be honest usually they don’t care how you’re going to make it accessible for what you’re measuring accessibility is that’s nothing to do with them that’s our responsibility but they want to know well will I increase my sales by 20% or 15% of what.

P13
But then you get some [inaudible 23.28] actually stood up this week and said when I considered accessibility for blind people I don’t consider [inaudible 23.33]
P14
That’s a great thing to say but no.  

P13 
And advance more money than most European states can put together.

P14
Yeah but they’re not even reading their own doctrine as far that’s concerned.  It’s lip service he’s making a statement that from my standpoint how good in press and it makes him seem like he’s a genuine individual supportive of – oh of course this is always the right thing we’ve always been about doing the right thing but the reality is we’ve uncovered so many issues with we need a voice over and universal access that they’re all people sitting on these senior bodies they’re recruiting [inaudible 24.18] finding the various things that we know need to be done in order to create a more usable experience for people with disabilities so business is business is life. 

P2
It’s self-preservation isn’t it?

P14
Yes of course it is you say what you say in order to do that.

F
So the law is having no significant impact there at all?  In the US there have been some cases.
P14
Well definitely law suits.

F
You said enforcement.

P14
That is trying to create, which by the way what target is about is would you writing they’re a lot more than that, I wish I could tell you how many 41,000 corporations in the United States are currently being sued but I guess they’d probably kill me so I can’t do that but they’re trying to create and set process which will allow the Department of Justice to rewrite the ADA which is the equivalent of CDA here and [inaudible 25.38] so that they can implement at least web accessibility which unfortunately is not enough but at least that into the ADA because there are not enough precedents there yet for them to do that so they announced it in 2008 this was what they were going to do and here we are six years later and we’re still waiting for them to do something on [inaudible 26.03].  Typical politicians!

F
Exactly.  At least in our organisation we’ve talked about those now and really drawn out some of the key criticisms as well and they say it took nine years for these second ones to be developed.
P15
[Inaudible 26.26]

F:
Guidelines.

P15
Aren’t standard the guidelines.

F
Yeah they’ve been kind of adopted into one of the ISOs now but the guidelines that we had before in relation to that so these are the guidelines but again being talked about being used to try to shape practices but the key criticisms have already been discussed in relation to how their not focusing strongly enough on the end user experience there.  Let’s have a look.  [Inaudible 27.06] this is the kind of thing that Peter was mentioning obviously within the EU if you’re going to start to look at an area of law in which they might move forward to promote an accessibility agenda they have an over acting aim of harmonised internal market focusing on products, focusing on services and obviously the UK law is bound by what happens at EU level and there’s quite a lot of policy in relation to physical agenda moving people onto Egovernment services, issues in relation to equality and employment again and there’s that statistic that we talked about at the beginning there.  Although we have a particular agenda moving forward at certain levels there is a very very low notion of what’s accessible even within those public sector websites.  And again the issue of an aging population as well is what that we’ve been discussing and that can link back to the moral impetus the need to treat all equally but then also the fact that these people will have a lot of money to spend as well to try and focus on the commercial impetus there.  This all real specific law looking at EU directives but I just want to draw your attention to the Accessibility Act what they’re trying to do is to harmonise the law in goods and services and to particularly focus upon procurement and to use the spending power of the EU to then say that basically people can only do business contract with the EU if their websites reach certain standards to try to use that.  Again these standards and these guidelines aren’t entirely fixed but they’ve realised that there’s a need for a carrot approach to get people to say well would you like to do business with the EU and the amount of money that they have and if you’re going to do any type of business any website that you have needs to be accessible there. 

P14
So you can explain the carrot aspect of this?

F
Yes if you were a business within the EU you might want to get a business contract with any arm of the different states so that either you as a whole or any of the public domestic member states what they’re trying to do is they’re harmonising here to build an accessibility and it’s not just for the websites it’s for everything.

P14
Globally.

F
Yes it is so basically in the US if you want to do business with the federal authority you need to fulfil certain standards, and it’s taken us a long time to get here.

P14
Why is that?

F
I really don’t know because…
P15
Argue amongst yourselves.

P14
It’s no different than anywhere else my first point there will be [inaudible 30.19]
F
And there’s going to be this idea and it’s just been approved at the beginning of the week, well beginning of 26th Feb a little bit ago there’s going to be a specific directive on the accessibility of public sector bodies websites and you think if the public sector are needing to have specific legislation looking at them then how far behind are the in relation to how are we going to move this into businesses into the private sector.
P16
Well business law by money as well there’s this thing about [inaudible 30.52] inclusion tender document that shows that had numbers and they were 500 million saved over someone’s lifetime for if we moved I think it was 260,000 people with disabilities even not into employment just online to access government services you end up with 500 million the government and then you have if you move them into employment those 260,000 it goes up even higher kind of thing, this is motivated by money as well.  This is not about social…

F
It’s not in the slightest is it?  And it’s depressing because of the realities of it.  So but the thing is the problem I have looking at this is they’re doing it from like it’s going to be cheaper and save time and obviously make those savings for government but there’s a probably a point when people are falling through so they’re perhaps sometimes pushing the agenda a bit too quickly of moving all these government services online without fully understanding the nature of accessibility. 

P17
One thing I want to ask someone if anyone knows you might know is do you have anything from Estonia about accessibility I know this is (laughter) but have you ever seen anything from them because…

P2
They come in on emails all the time.

P17
Do they?  Because they’ve moved all of their services online.  They are literally there where say Denmark will be in 2015 they were there three years ago where there are obviously no front line staff at all it’s been a fifteen year journey for them of moving all this stuff online. I’ve never heard anyone talk about accessibility from there.

P11
Because it’s part of their default, 100% of their government services are all online and they’re all good.

P17
So it can be done online?

P11 
Yeah absolutely. 

P17
You mean good as in useable?

P11
So like a person using the tool you can sit and go end to end with all of their services and they all work.

P17
Weird people. 

P11
That’s what they’re in it for I think they’ve got a similar approach to that thing that we do where the specs don’t really matter, the law doesn’t really matter to them, the way we build things and the way we test things is just by building and using a bit of a test as we go along just to make sure we’re doing the same things so the way we test it is to get people in front of it and test it from end to end to see if they can complete the transaction that they’re trying to do like that’s what classes in the past, it’s not that we’ll work our order on it and we’ll say point whatever got a big check because we don’t use checks at all.

P2
[Inaudible 33.48]

P11
They use a similar thing yes it’s all sort of user set up all the best processes are all based around the same…

P2
Does that include people that use [inaudible 33.58]
P11
I believe from Stevenson’s the last time they were in they’re starting to do more of that.

P2
[Inaudible  34.08] they’re aiming to do.
P11
Yes so but as far as like what people generally consider to be an accessible site I think they’re miles ahead of most countries and they’re working to set out the rest of that sort of stuff as well. 
P7
And what about Denmark because they’re also going totally online but they seem less happy.
P2
Who’s less happy are you saying the people in the building are less happy or?

P7
No.

P2 
The citizens of Denmark.

P7 
The citizens of Denmark I have talked to three citizens of Denmark and they’ve all moaned and they’re people who do know about the capabilities so they’ve talked about their interesting security system I don’t know if you know about this but you have to every time you log on to the government portal you have to have a different numeric code and you get then numeric code and they’re printed in like Times New Roman 8 point on thick paper from the post office and…

P11
But you’d say it was no better it still isn’t in a lot of cases.  We used to have a thing called government gateway.

P7
I know I have…

P11
Which  if you ever had to interact.

P7 
I had four hundred different passwords.  

P11
To interact with the UK government any way online you have to interact with government gateway and it stinks.  You have to get sent like paper passwords in the post so maybe it’ll turn up after three weeks maybe it won’t you’ll get locked out if you don’t use the service for a certain amount of time all sorts of complications and annoyances with it.  So that’s one of the things we inherited when we set up the department I work for and that’s why we’re turning it off because it’s just horrific to use so we’re moving away from that and having a much better way of saying you are who you say you are when you try and use government services.  So we’ve just launched like first trial of that so as we come across more and more projects across government we find more things like government gateway where somebody built some service like years ago or decades ago and it still just lingers around and just none of them need to exist.
F
So it’s still costing money as well.

P11
Absolutely they’re all on existing contracts with suppliers, they’re all like leaking money from the economy on things that we should have fixed years ago so our agenda at the government digital service is to try and find those things and kill them as quickly as we can and replace them with things that do actually work.  So given the scale of the amount of services that government provides that takes time. I think there are 90,000 employees at the Department for Work & Pensions, there are 500 of us there were 12 when we started 3 years ago.  So 12 people versus 90,000 people in one of the 24 government departments it’s a fairly uphill task but we’re working on it. 

F
I’ve got a few other things to say.  Let’s have a look there’s one point to make about basically website accessibility, well access to technology has been embedded in the United Nations Convention for Rights of Persons with Disabilities so it’s now something that should be permeating the latest bit of environment within the signatory states to this international convention that was managed by the UN.  A couple of interesting points to make. Basically we’ve been talking about EU directives not having much of an impact, talking about UK law not having much of an impact, international law is we now having very little tangible impact at all, it’s really quite symbolic really but its symbolic to the extent that there is a specific article that looks at the idea of a quality of access to technology and also talks about it in terms of the potential to benefit many persons so to have universal access standpoints as well.  Two things about this particular convention it was developed a really strong participatory model there were lots of different groups of disabled people who were involved in actually developing it and that’s supposed to be the future now for the UN Conventions. But the other thing as well yes it specifically talks about information communicated to the services and has actually alongside it a body this global, this is inclusive information and communication technologies which is a kind of coordinating body as well which is supposed to be managing the idea, the points at which this convention actually links back to information technology.  The only real small legal thing to say is that within this piece of legislation at international level they mandate this need for bridging organisations to be set up within the signatory states to manage certain of the articles.  And I think actually in India they have started to develop within the government a particular area in which they look at technology and access and that’s one of the bridging provisions between this international level which has really very little tangible legal effect and the reality of what’s happening.  So that’s just one thing, that’s one area in which it could actually change things there with that. 
P10
Is a great vision and it took off quite nicely as a result of the membership growth and sign off by hundreds of nations which of course does not include the US initially but what they’re finding again is a lot of lip service so goals to what they agreed to and the actual implementation and achieving those goals are almost you hardly see, you can’t measure them because they’re so very very few and far between so it’s going to be interesting to see how long this, the director of there is a former CEO of a 4500 company and he absolutely wants to, he’s a brilliant individual he understands business he understands what it takes to pull various sectors together between government and NGOs and what not but although over two or three years I’ve really been watching him very closely to see are they really having a true impact in effect on what people signed up for and I really [inaudible 42.22]

F
It’s not if you’re changing the agenda.  

P10
In two months they’ll be holding their annual conference and I’m going down there to listen again but I just tend to think it’s going to be same old same old.  There are folks who want to walk away non-suicidal but it should really [inaudible 42.49] versus what you hear out there.

F
And they do say as I say they could use the convention itself to create bulk up points within the signatory states but there’s the need for the will though isn’t there and the organisation and the management. 

P10
It’s always [inaudible 43.06] who say hey we’ve found an important…

F
Participatory.

P10
I was there I have the paperwork so on and so on but that’s it that what becomes because another peer frightened of speaking because once again it’s going from a commercial and industry perspective it becomes absurd it becomes PR opportunities. 
F
I’ve got a little bit of stuff here about a very small piece of work that I undertook actually asking people in the private sector some of their opinions anonymously in relation to website accessibility and one of the things that I really thought was this is one of the actual response that I’ve got, I’ve got a few of the others, but when I said what do you think about in relation to accessibility, the design are you focusing on the moral case, why do you even think about access design, do you embed this as part of your practices I got this it was really surprising, I’d just like to know what you’d think about this approach?  It seems limiting the features and a few people talk about it being constraining upon their creativity as web designers.

P2
They’re all flash developers.

F
Yes they’re all flash developers yes have you come across this yes?

P1 
What kind of people were you asking?

F
It was anonymous I’ve got some of the stats up here but it was people working in government bodies and people working in commercial bodies but they identified themselves as website designers, as website designers that’s how they identified.  

P17
I’m sorry ladies first.

P7
I think a lot of it is to do with the way the questions are asked and I don’t say that unkindly and you ask them wrong but I gave a talk last year at W3 conference which is a mainstream deaf conference and it was full of people talking about the latest techniques and this that and the other and all the time really showing glitzy stuff and I pitched the talk which was actually forget about accessibility it’s just about caring about what you do, designing like you give a damn and that got a really amazing response because that’s what people did think, I build stuff, I create stuff, I want lots of people to see it, to use it so I think accountability has got a bit of a bad press along the way possibly because of check box it’s got to be [inaudible 45.35] it’s got to be this that and the other and actually that’s not really what it’s about Josh probably understands this from stuff at WK it’s just about getting people to really do a good job and most people do actually care about doing a good job and that’s quite surprising I think.

P2
It’s very much a hidden thing we have to comply because we’re told we’ve got to so we’re doing it as we’ve got to not as we want to.  [Inaudible 46.07] Not because its enhancing [inaudible 46.12] but we’ve got to do it and I find that with the students, students aren’t mad they’ll do it because it gets them marks like doing [inaudible 46.22] it’s not until you point out to them that actually by doing it they’re letting grandma access it too and you put it in a current context that they start to think hold on a minute this is [inaudible 46.37]
P14
Well you know and I think it’s also that particular type of statement is a perception based on two things first and foremost ignorance and second their perception of what they see physically. So what I mean by that is individuals see other people with disabilities regardless of what those disabilities are in what they see is wow how can they live like this this is very difficult, their lives are very very hard if that’s true then maybe a web environment must be equally as hard because after all how can blind people see something that’s hierographical?  How can individuals who have fine motor control disabilities or mobility disabilities or missing limbs they don’t interact with other right the computers they can’t they go around in a wheelchair, I don’t think that will be difficult there’s this whole really ignorant mind set of the perception of what people with disabilities can or cannot do and it lends it to that on top of all of the other garbage related to cost incentives and legal things.  It’s really that, I really think it’s that. Unfortunately and I think really you made a point about how the question is asked or posed but I think it’s also something a little bit it was alluding to when you get a group of developers we actually two, three years ago, three years ago? Yes three years ago we got involved with one of these open sports online companies where essentially they have hundreds of thousands over three hundred thousand open sports engineers and we gave them a project they were funded and the project to basically create a TPS for the blind, a walking system for the blind so build that way finding principles and things like that and here you have over 300,000 engineers breaking into teams, they have all different roles from product conception to quality assurance and we said make this work.  What you got was that you put them on a path that they had to think outside of their norm and that became the challenge for them to go and do this so in the end when we got the whole thing finished and of course what also helped was the final contest because this was a contest there were teams that were chosen at least a couple of dozen teams that were formed we brought them to Los Vegas and we held this final contest run off it was amazing we were watching people working 24/7 to get to this goal for this project.  That was thinking out of the box, the ideas that were engendered were great, the processes that resulted from the design and development and the quality that was [inaudible 50.10] at that point and all of them they came up, several people came up and said I’ve never thought about it this way we always thought accept building this way it can’t be done because people can’t possibly use technology they just can’t do it and what they’re now created was quite good.  Unfortunately the company that underwrote it never brought it to market.  It’s a perception of what I think people imbue by their limited understanding of what living with a disability are [inaudible 50.49]
F
And an ability to see beyond normality, their normal capacity.  

P14
Kind of an implied prejudice unfortunately. 

P11
I think another aspect of the ignorance sits behind a statement like this are people who are not necessarily ignorant in that they are ignoring things but ignorant in that they don’t keep up with developments in technology.  For example over the past twenty years I have or have not used flash and only for little things not a whole site but things like that flash itself we believe that flash is inaccessible we can’t use it for that reason so a lot of people will say I can’t do it because I want to use flash and they say well actually it’s a lot better than it was now.  Obviously if you create a tab track and people tab in and can’t get out that’s not good but also as the years unfold well you can’t use JavaScript, you can’t enhance your site with JavaScript because that means anyone with a screen reader trying to use your site just wouldn’t understand it but these days the software can cope with JavaScript and things like that so people that it maybe limit features are maybe thinking I can’t do what I want to do and make it accessible because I want to use JavaScript and that makes it inaccessible when actually if they’d looked at it they’d realise what they want to do is still accessible and people can still use it so go ahead, fill your boots, put the features in that you want to do you don’t need to limit what you want to do in order to make it accessible. 

P17
Yeah I think that’s an excellent point.  The other thing I’ve always said if it’s clockwork we can make it work.  This may not necessarily be true of my partner although I would suggest that is particularly true because I know and if its software and there are libraries or concepts, scripts and languages whatever that may not today have the characteristics the interactional protocols that we need to do at that point you create it, you can create it, you’re talking about from my perspective a simple adding feature that allows it to set the protocol to make sure that it works and then you’re racked off.

F
Sue did you?

P1
I’ve been thinking I recognise this personally but I come at it from quite a different perspective which is I teach on an online technology enhanced learning programme and students who are innovative [inaudible 53.27] in all kinds of programmes a lot of the time they want to use and I’ll perhaps do a bit I’ll use Dragon and stuff for speaking and I can immediately see their problems and I feel like this wet blanket I was saying this to Yvette well if you can show me its accessible you can use it and I feel like I’m completely closing down and I do feel like I’m constraining them actually and it’s a real problem, maybe we’re just not emphasising accessibility enough on the programme that’s the problem I think but I actually find that the situation is very very difficult to manage. 

F
So you’re stopping people from…

P1
Yes from using and going out.  Last week it was Google docs and a précis and I know a précis won’t work with a screen reader, Google docs using Dragon I have real problems with.  So I mean he’s saying well can you provide me with an alternative or and they seem a bit baffled because they don’t know if there’s anybody disabled on the course anyway which shouldn’t matter but then it does because I’m saying no to them on some [inaudible 54.40] in a different way I find it really difficult.

F
I suppose if the actions were actually built into the actual tools, software, the tools that you were using in the first place then they wouldn’t be having those problems.  Well 

P1
Have you got any ideas on that one.

F
Well it’s your software isn’t it 

P2
How often do you use Google apps?

F
Google docs

P2
Google docs why can’t you use [inaudible 55.12]
P1
I’d have to show you. 

P2
Do that.

P1
It depends on what screen is reflectively an image representation of what you think they’re looking at.

P2
On Google docs?

P1
Yeah.  

P2
You see it’s got also now Google [inaudible 55.33] just brought out a new one that which [inaudible 55.36] which is OCR it will actually convert stuff into OCR [inaudible 55.42].
P1
Yes it will do things like that but in terms of the actual interface itself what you’re seeing there is effectively like looking at a picture with no hooks that an assisted technology can really get its teeth into to help  with navigation or anything like that unfortunately.

P2
{inaudible 55.58] but it’s not an unsolvable problem.  

P1
It’s not an insolvable problem. 
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