CHANGING FACES PROJECT – INTERVIEW SCHEDULE

INTRODUCTION

Thank the participant for agreeing to be interviewed

Stress the anonymity of the interview and how long the interview will take to complete

Ask the participant if it is okay for the interview to be recorded. Explain that it will be much easier than having to write everything down, as it is a more informal interview than those given before. However, stress the information will be treated in the same confidential way as all paper and computer assisted interviews previously conducted. 

Outline the structure of the interview:

· Update of current personal situation

· Knowledge of nationwide Literacy or Numeracy Campaigns since the 1970s – The Campaign Timeline

· Knowledge of local Literacy or Numeracy Campaigns

· Formal learning experiences – gaining qualifications, attending evening classes, etc. What methods works best? 

· Informal learning techniques – the ways that we all gain information but are largely unrecognised as ‘learning’

· Key moments or individuals over the last 30 years – when, what or who have helped new information or skills be gained – The Personal Timeline

· How ‘learning’ has changed over the years – for example technological developments. Look at participant’s own experiences or those of family members or friends

· Plans for the future

Re-introduce ‘Changing Faces’ project – use the publicity sheet sent out with the initial contact letter. 

UPDATE OF CURRENT SITUATION 

So, what are you doing at the moment? Have there been any changes to what you are doing since you were last interviewed in 2000 [use specific date]? 

Changes to employment

Changes to home life – parents, partner, children, pets

Housing

Health status

Personal interests – leisure pursuits

Voluntary or community involvement

Education
NATIONAL LITERACY OR NUMERACY CAMPAIGNS SINCE THE 1970s

Over the past 30 years, governments have been behind a number of campaigns that promote different aspects of adult education or adult learning opportunities. 

Show the ‘Campaign Timeline’ (if we have one) - a list of the campaigns that have been run, together with the accompanying publicity material to see which – if any - have stayed in their mind.

Which ones are remembered?

Any others?

Was there any particular reason why a certain campaign was remembered? 

Was it the ‘personality’ involved with the campaign or the general advertising that was particularly good? 

Was it something they got involved with in some way? Did a friend or family member get involved?

If so, what did they do? Where, when? What was it like? What happened (ie how long did they stay)

LOCAL LITERACY OR NUMERACY CAMPAIGNS SINCE THE 1970s 

At a more local level, have you ever been sent or noticed publicity about adult education or other learning opportunities – i.e. evening classes? 

Stress all sorts of education/learning – from part-time degree courses, ACCESS courses, computer/internet skills, arts & crafts (painting, pottery), car maintenance, DIY, basic reading and writing skills, etc, etc.

Think about advertising on the local radio, in local newspapers, magazines, shop-windows, billboards, flyers, posters, etc – 

Was there any particular reason why a certain campaign was remembered? 

Was a particular ‘personality’ involved with the campaign or was the general advertising particularly good? 

Was it something they got involved with in some way? Did a friend or family member get involved? Make a note of dates mentioned on the ‘Personal Timeline’.

Would you know where to go to get information on any courses you may wish to go on, or learning opportunities that you wish to pursue in other ways? 

Where is this? 

Have you been before? 

Was it a good resource?

FORMAL LEARNING EXPERIENCES – ATTENDING EVENING CLASSES, ETC. WHAT METHODS WORKS BEST? 

[TWO SHOWCARDS – you would like to study to improve your skills, AND you would like to improve your skills ……to help your children, etc] THESE CAN BE USED DEPENDS ON THE SORT OF QUESTIONS ASKED – DIFFERENT FOR LEARNERS THAN NCDS COHORT MEMBERS.

The set of questions asked depends on what we know about the cohort member from 2000 survey. 

Those who want to improve their skills:

In 2000, you said that you would like to improve your READING, WRITING or MATHS Skills.  Have you done anything about this yet?

You said that you would like to use ‘X’ way of learning (look up what was said - books at home, computer, evening classes, etc). 

You said that you would like to improve these skills because of ‘Y’ (children, work, etc). Is this still the main reason?  

Keep the ‘Personal/Popular Timeline’ in front of you and the participant – add in any dates as they come up. 

If done something – what? Did you enjoy it/complete it/find it useful? How find it useful – did it lead to other things – more learning, improved self-esteem? 

If not done something – why not? What stopped you? Was it a lack of money, the time the ‘course’ was on, too far away, poor transport links, didn’t want to go on own, etc?

Can you think of ways that that would have made it possible for you to attend/learn? Having a crèche, waiting for your children to get older in terms of it coinciding with school times, study leave, etc?
Those who reported they had skills difficulties:

In 2000, you said that you felt you had experienced some level of difficulty with READING, WRITING or MATHS. Is this still the case? 

If ‘YES’, ask

Do you manage your their daily lives ok even though you feel you have some skills difficulties?

What are the specific difficulties you experience? What would help you to manage a bit better?  

Do you feel able to do something to help you overcome these difficulties? Have you done anything to about this yet?

If ‘NO’, ask

What did you do to overcome these difficulties? 

How were you able to overcome these difficulties? 

What were the specific difficulties you were experiencing?

Did you enjoy it/complete it/find it useful? 

How find it useful – did it lead to other things – more learning, improved self esteem?

Various combinations of the above two sets of questions will be asked depending on what participant answered back in 2000.

For participants with no assessed skills difficulties, who did not want to improve their skills and did not report skills deficits, a more general set of questions will be more suitable.
You have provided a lot of information on education/training experiences over the years. Say what know about them from 2000 in respect to learning, etc. If they have got any qualifications or not, the highest qualification they have got. Say also if received any training or been on other courses. 

Have you taken any courses (etc) since you were last interviewed in 2000?

If ‘no’ – confirm that they have never taken or been on any course since leaving full-time education. 

If ‘yes’ or ‘no’ but had taken some in 2000, ask

We would like to know a bit more about how you found these learning experiences (or latest/most interesting depending on how many?). 

Did you enjoy it/complete it/find it useful? 

How find it useful – did it lead to other things – more learning, improved self esteem?

WAYS THAT WE ALL GAIN INFORMATION BUT ARE LARGELY UNRECOGNISED AS ‘LEARNING’

Inside the home

Think about what you have in your home. Which of these - or any other ones that you can think of – do you use? 

[SHOWCARD – do you now or have you ever………used writing materials, etc]

What sorts of things do you use them for?

How did you learn how to use them? 

For example, what about the video? Did you learn from a member of your family or did you use the instruction manual? Either way, this is what we mean by an informal way of learning and gaining new skills. 

Outside the home

Do you ever borrow DVDs or videos from a shop – Blockbusters?

Do you ever buy them for other people? 

Do you use a library? If so, what do you use it for? (books or music/ videos)?

How do you go about choosing something new? For example, what about a new mobile phone? How decide on the best deal for you?

Finding things out - general information

Where or who would do you go to in your locality to find something out or get information? 

Which are you most likely to use or find the most helpful? Or does this depend on what you are trying to find out about?  

a) A practical demand – getting ill, finding a new dentist, legal problems, understanding an official letter, working out money problems?

b) Or leisure related – pursuing personal interests - where to go to buy a bike, join a club or enrol on a course.

[SHOWCARD – would you first try to find something out by….asking a friend, etc]

Helping Others

Do you ever write something for other people about the things you know about, or give them information?

Do people come to you sometimes for advice?

Are there things you do for other people regularly?  (e.g. looking after animals, DIY, running a catalogue, driving, making things, cooking, drawing cartoons/design)

Weekly Activities
Pulling this information together, think about all the things you do in a typical week that involve reading, writing, using numbers, using a computer, TV or a radio. 

Think about the small things you do as an individual - buying a lottery ticket, signing a form at the doctors, picking up a magazine or calculating prices in a shop, send a birthday card.

Think about the activities you do as part of a group they belong to - sports, weight watchers, playgroups, babysitting, brownies or scouts, music, church.

What personal and family records do you keep? Do you make lists, fill in a calendar, use a notice board or keep a diary or photo album? If you don’t do these, does someone else in the family?  Who, when and how?

KEY MOMENTS AND PEOPLE

Reintroduce the ‘Popular/Personal Timeline’ – participant or interviewer to add in all personal experiences.  Link back to any moments of significant change identified (possibly) at the beginning of the interview when the ‘campaign’ timeline was first introduced.  Reiterate that we are interested in “triggers” to learning more generally so that this doesn’t become focussed on formal education

Looking back on your experiences of education, or any new things that you have done, was there a specific reason why or main motivating factor - a “trigger” event? For example, a friend doing it, feel left behind by children, children all at school so had time, out of paid work, employer provided opportunity, etc, etc.

AT SCHOOL – was there a teacher who you had a particularly good rapport with? A friend, older friend or family member who was particularly encouraging? 

IN YOUR 20s

First employment, getting married, having children, children starting school, change of career, returning to work, etc, etc (apply to the specific decade when we know these events happened)

IN YOUR 30s

As above

IN YOUR 40s

As above

CHANGES TO LEARNING

What do you think are the biggest differences in your education experiences and those of either your children, or children at school today?

[SHOWCARD – examinations and the need for qualifications, etc]

As we discussed earlier, people use reading, writing and number skills in lots of different ways. Do you think that reading, writing and number skills are more or less important now than they were say 20-30 years ago? 

[SHOWCARD – work – think of changes in the line of work you do, etc….]

How do you think technology has changed things? 

Do you think computers have decreased or increased use of the written word?

Cite some examples of this i.e. telephones seriously reduced the amount of letter writing that went on. However, although some people say handwriting skills have declined, the written word has actually increased in more recent times with the increased use of computers – sending e-mails etc.

FUTURE INTERESTS AND LEARNING

Is there anything (else) that you think you would find useful or interesting to learn more about? 

[SHOWCARD – skills around the home DIY, etc…….]

If ‘yes’ to any of the above, ask how they would best like to learn/ get the information

[SHOWCARD – you would like to study to improve your skills …on s DAYTIME college course, etc……]

Generally speaking, what method of learning have you found works best for you? 

What method is least suited?

Why is this? A need for stimulation from others in classroom, like a teacher. Prefer to learn at own pace – self teach, etc, etc. 

Why do you prefer a particular way of communication or technology – look for feelings and values associated with these, especially, literacy and electronic/computer-based technologies

A few other questions……

Have you, or would you like to, receive any sort of qualification or certificate for something you have learned – formally or informally? If you have received any certification in the past, was this important to you or not at all?  

Have you ever wanted to learn something but been put off by the cost?

Do you think the government should try to make adult courses accessible to as many people as possible? 

Should they be free or at least at minimal cost – possibly on a sliding scale? 

Thank the participant for agreeing to be interviewed.
