	Activity 2 
A scenario: Jemma
Jemma, aged 17, helps her mother at home in the evenings and at the weekend to research the kind of dog she wants to buy.  Her mother knows very little about computers, so relies on Jemma, who finds appropriate websites and information: for example the cost of this breed of dog; the size of litters; the breeders in the area; advice on care and grooming, etc. Her mum now owns a dog and has joined a Kennel Club which Jemma found on the internet. 

Jemma is a student on a level 3 Child Care course at a Further Education College. She loves children and has always wanted to work with them. 

For her course, Jemma was asked to go to the college learning resource centre during her lesson and research salaries, unions, and advantages and disadvantages of working in a primary school.  When she reported back at the end of the hour, her tutor found that Jemma had struggled with this task and appeared to be unable to find the appropriate information.
· Why might this be so?


	To help you answer this, consider for both:
(a) researching about dogs; and 

(b) researching for her course: 

1. What kind of information is Jemma finding out?
2. Where is Jemma doing each activity?

3. When is Jemma doing each activity? What time of day? In what circumstances?

4. How long will she spend on it? Who will decide?

5. Who is she doing it with, and who for?

6. Why is she doing each one? What will Jemma see as the purpose? Will she be clear about the purpose?

7. How do you think she will be doing it? What methods will she be using to find the information? How will she know what is the best way?

8. How do you think she feels about it? Does she value what she is doing? Does she value what she is finding out?  In what ways? Why, or why not?

If you are a teacher, you may be able to relate this scenario to experiences from your own work. 
· What do your students find difficult?
· Why might this be the case? 

· And how might you as a tutor help?
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