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Section A: Pen Portrait

Katy is a BTEC Level 3 childcare student. She is in the first year of a two year course. Katy lives with her partner and her son, Thomas, who is 3. Because of her work and her own child, Katy has a particular interest in emergent literacy. She says that she doesn’t really have any hobbies because “everything revolves around Thomas”. They have recently got a new dog. Katy is close to her wider family and when she moves house she will be closer to them. She sees her mum every day. 

Section B: Literacy Practices

(a) Private Leisure

Katy reads Thomas at least 4 bed time stories a night, “he loves it!” She got some new books from the library the other day and describes her son as “absolutely obsessed by books”. She also buys magazines for Thomas, “with like workbooks in and things”. 

Katy “loves writing” – she thinks that she has loved writing since she was at primary school, “I was just doing so much of it, I think, that it got me liking it”. She likes the appearance of hand-writing and she admires her dad’s italic writing. “I always get told that I write too much.”  

Katy watches a lot of soaps. She updates herself on events in these programmes through Ceefax and through magazines. She also enjoys house programmes. 

Katy talks about watching Sky interactive the other day and accidentally pressing a button that took her onto NHS Direct. She describes how you can type all these things in and it gives you all this information. She thinks that she would use this site in the future to look up ailments. 

(b) Organising Life

Katy is currently moving house. Because they are moving house, Katy has been dealing with a lot of “contracts and what have you”.  She has also been asking for final bills to pay off the gas and electricity. All of her bills are paper-based apart from her phone bill which she can also get from the internet. Katy keeps alphabetical folders to store all this paperwork. She recently changed from keeping every bill to only keeping the previous one. 

They found their new house when they were visiting their sister – they hadn’t been intending to move. They saw the sign and then got the information from the estate agents. They sold their own house over the internet. They used the solicitor used by their estate agents. They also organised their mortgage through the financial advisor provided by the estate agent – “there was a lot of reading for that… they send a copy for you to read and a copy for you to sign and send back”. She thought that this documentation “wasn’t things that you needed to know, really”. She thinks that main thing was on the front sheet – “then it just went into the small print for a long time”. In relation to all this paperwork, Katy describes her partner as “he’s the opposite of me, he doesn’t do a lot of reading. I tend to fill forms out for him”.  

Katy pays Thomas’ nursery fees monthly. 

(c) Personal Communication

Thomas attends a nursery and Katy has received numerous paperwork from this organisation including a child protection policy, a slip asking about sun cream, bills.  From the doctors, Katy receives reminders about Thomas’ vaccinations and information about what he has actually been given. 

Katy encourages Thomas to write his name in cards and to try and read birthday cards and such things. Katy’s sister is getting married in August and she received a written invitation for this. Katy has hand delivered a birthday card on her clock. 

Katy receives a clothes catalogue. 

Katy uses her mobile phone “all the time”. She texts her sister mainly, her mum, her partner, the odd friend, and her two colleagues from the college course. She says that she is a “whiz” at texting. Each phone requires things to be done in a different way – “I remember when my mum got her phone I had to write a set of instructions out – she couldn’t do it, and I don’t think that she’s brilliant at it now.” She uses fewer abbreviations when she is writing text messages than those she receives – she can understand other people’s message “mainly”. She thinks that she sends “too many” text messages each day. 

Katy has never sent an email. This is something that she hopes to do when she gets her own computer. 

(d) Documenting Life

When Thomas joined the nursery, Katy had to fill out a medical form, sign a child protection form – “there was a lot, like a folder full of bumpf”. Thomas has recently had his first dentist’s appointment – they had to fill in a registration form. 

When they bought their dog, Katy and her partner got the dog’s family tree. Because the dog is a pedigree, they have also been registered on a “dog lover’s thing” and received “all the bumpf for that”. They also received information about the dog’s microchip and the pet insurance. This information was all paper-based.

(e) Sense-making

Katy reads out the labels of the food jars so that Thomas can choose what he would like to eat. 

Katy has bought a book about Staffordshire Bull Terriers. She hasn’t thought to look up any further information on the internet. 

(f) Social Participation

Section C: Emerging Themes

(a) Domains

a. College

As part of her college course, Katy does four different work placements – her placements are a school, a nursery school, a special needs school and a home environment. She has another year at college ahead of her on this course. Timewise Katy is finding the course difficult. 

b. Work

Katy works in a playgroup for children between 2½ and school age. Her clock represents a Tuesday when she works for half the day. The favourite part of her job is writing the names with the children. She helps children with reading their names. She lists out the children who are going to be involved and who have been involved in different activities. She also records children’s activities on a register. She reads books to the children. Katy talks enthusiastically about her nursery placement. 

c. Religion
d. Other [please provide heading]
(b) Technology
Katy does not have a computer and refers to herself as “computer illiterate”. She says that she is going to get a computer at the new house once they have moved – “I want to learn everything”.  Her family have all got computers, and Katy says “I feel a bit left out because they are all sending emails, jokes and things over the email and I don’t get the jokes”. She anticipates that she will use the computer for her homework, typing up all her essays, and also for helping Thomas to “learn everything”. She anticipates buying things over the computer – she has used her sister’s computer to do this in the past.   

Katy thinks that she is a “whiz” with her mobile phone. 

Katy has Sky interactive on her television.

(c) Family attitudes

(d) Identification
Katy had thought that she would like to do teaching, but she has now seen how much work is involved and feels that this would be too much while having a young child. Her next placement is at a school for learning and behavioural difficulties and she thinks that she might like to be a sports assistant at this kind of school. 

(e) Other [please provide heading]
Section D: Other thoughts for future data collection or analysis

Section E: Comments from other readers [please date and initial]
