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W H E R E  I  S T A N D

I d o  n o t  a rr iv e  a t  t h is  c o n v e rs a t io n  fro m  n o w h e re

■ A le a rn e r o f la n g u a g e s , Ge rm a n  firs t .

■ A s c h o la r o f Critic a l Dig ita l Pe d a g o g ie s  a n d  Critic a l CALL.

■ A p ra c tit io n e r o f Virtu a l Exc h a n g e  a c ro s s  Eu ro p e a n , 
Am e ric a n , Afric a n  a n d  Ch in e s e  c o n te xts .

■ A Eu ro p e a n  wh o  wo rks  in  En g lis h  a n d  is  s h a p e d  b y th a t 
a s ym m e try.

P O S I T I O N A L I T Y

Critic a l AI lite ra c y b e g in s  with  th e  
q u e s tio n  o f wh o  is  s p e a kin g , with  
wh a t a u th o rity, a n d  fro m  wh e re .

I n a m e  m y o wn  lo c a tio n  s o  th a t wh a t fo llo ws  
c a n  b e  h e a rd  a s  o n e  p o s itio n  in  a  wid e r 
c o n ve rs a tio n .

2 /  17Mirja m  Ha u c k · Th e  Op e n  Un ive rs ity



T H E  Q U E S T I O N  F O R  T H I S  R O O M

Wh o  b e n e fit s  fro m  AI in  t h e  le a rn in g  a n d  
t e a c h in g  o f la n g u a g e s  a n d  c u lt u re s ,
a n d  w h o  is  le ft  b e h in d ?

It is  th e  q u e s tio n  th a t s h o u ld  s it  u n d e rn e a th  e ve ry d e c is io n  we  m a ke  a b o u t c la s s ro o m s , c u rric u la , 
a s s e s s m e n t a n d  re s e a rc h .



W H Y  L A N G U A G E S  A N D  C U L T U R E S

La n g u a g e  is  w h e re  AI's  a s s u m p t io n s  b e c o m e  v is ib le

0 1
E N C O D E D  I N  L A N G U A G E

AI's  a s s u m p tio n s  a b o u t kn o wle d g e , 
a u th o rity a n d  b e lo n g in g  a re  m o s t 
vis ib ly c a rrie d  b y, a n d  m o s t p la in ly 
s h a p e d  b y, la n g u a g e  d a ta .

0 2
C R O S S I N G  B O R D E R S

La n g u a g e  a n d  c u ltu re  e d u c a tio n  
h a s  a lwa ys  b e e n , a t its  b e s t, a n  
e xe rc is e  in  c ro s s in g  b o rd e rs , 
q u e s tio n in g  n o rm s  a n d  in h a b itin g  
o th e r p e rs p e c tive s .

0 3
A T  T H E  F R O N T L I N E

Tra n s la tio n , fe e d b a c k, c o n ve rs a tio n  
p ra c tic e , c u ltu ra l m e d ia tio n , 
a s s e s s m e n t. AI is  to u c h in g  e ve ry 
p a rt o f o u r p ra c tic e  a lre a d y.
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T H E  P R O M I S E  A N D  T H E  D I S P L A C E M E N T

Wh o s e  la n g u a g e s  c o u n t  a s  la n g u a g e s ?

T H E  P R O M I S E

AI a s  u n ive rs a l tra n s la to r. As  p a tie n t tu to r. As  
in fin ite  p ra c tic e  p a rtn e r. As  s c a ffo ld  fo r th e  
le a rn e r wh o  c a n n o t a ffo rd  p riva te  tu itio n .

Th e s e  a re  re a l p o s s ib ilitie s . Th e y m a tte r. Th e y s h o u ld  n o t 
b e  d is m is s e d .

T H E  D I S P L A C E M E N T

En g lis h  flu e n c y d re s s e d  a s  la n g u a g e  flu e n c y. 
Sta n d a rd  d ia le c t tre a te d  a s  c o rre c tn e s s . 
Tra n s la tio n  a s  th e  d e a th  o f m u ltilin g u a l 
th o u g h t.

Th e  s a m e  s ys te m s  th a t p ro m is e  a c c e s s  a ls o  re c o d e  
wh o s e  la n g u a g e  c o u n ts  a s  la n g u a g e .
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W H O S E  L A N G U A G E S  A R E  R E S O U R C E D

Mo s t  o f t h e  w o rld 's  la n g u a g e s  a re  n o t  in  t h e  m o d e l

B Y  T H E  N U M B E R S

~7,0 0 0
la n g u a g e s  s p o ke n  in  th e  wo rld  to d a y

u n d e r 10 0
h a ve  s u b s ta n tive  c o ve ra g e  in  m a jo r LLMs

So u rc e s : J o s h i e t a l. 20 20 ; Be n d e r e t a l. 20 21; ACL 20 24  s u rve ys

W H A T  T H I S  M E A N S  I N  P R A C T I C E

■ A le a rn e r o f Yo ru b a , Qu e c h u a , We ls h  o r Iris h  g e ts  a  th in n e r, 
le s s  a c c u ra te , le s s  c u ltu ra lly tu n e d  to o l th a n  a  le a rn e r o f 
En g lis h .

■ Co m m u n ic a tive  n o rm s  o u ts id e  th e  tra in in g  d is trib u tio n  
a re  fla g g e d  a s  e rro rs  b y a u to m a te d  fe e d b a c k.

■ Ma n d a rin  is  we ll- re s o u rc e d ; Wu , Ca n to n e s e , Ho kkie n  a n d  
th e  la n g u a g e s  o f Ch in a 's  e th n ic  m in o rit ie s  a re  n o t.

■ Th e  s a m e  g a p  a p p e a rs  in s id e  e ve ry re g io n : a  s m a ll 
n u m b e r o f p re s tig e  va rie tie s  d o m in a te  th e  d a ta .
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W H O S E  K N O W L E D G E  I S  T A K E N

Cu lt u ra l a n d  lin g u is t ic  d a t a , p ro c e s s e d  w it h o u t  c o n s e n t

Co m m u n itie s  a re  d is c o ve rin g  th a t th e ir s o n g s , th e ir o ra l tra d itio n s , th e ir re lig io u s  
te xts , th e ir e n d a n g e re d - la n g u a g e  c o rp o ra  a n d  th e ir e ve ryd a y s o c ia l m e d ia  h a ve  
a lre a d y b e e n  s c ra p e d , tra in e d  o n , a n d  re s o ld , with o u t a n yo n e  a s kin g .

Mā o ri d a ta  s o ve re ig n ty a n d  Te  Hiku  
Me d ia

In d ig e n o u s - la n g u a g e  c o rp o ra  fro m  
m is s io n a ry a rc h ive s

Co n fu c ia n  c la s s ic s  th ro u g h  We s te rn  
p h ilo s o p h ic a l fra m e s
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C A I L  I N  O U R  F I E L D

Th e  s ix d im e n s io n s , t ra n s la t e d  fo r  la n g u a g e s  a n d  c u lt u re s

C o n c e p t s  &  A p p l i c a t i o n s

Wh a t d o e s  a  m u ltilin g u a l LLM a c tu a lly d o ? Wh a t is  h a p p e n in g  
wh e n  it  tra n s la te s , s c o re s  o r re write s ?

L e a r n i n g  &  T e a c h i n g

Wh e re  d o e s  AI c o m p le m e n t la n g u a g e  le a rn in g , a n d  wh e re  
d o e s  it  s h o rt- c irc u it th e  la b o u r le a rn in g  re q u ire s ?

C r e a t i v i t y

Wh o s e  vo ic e  d o e s  th e  m o d e l write  in ? Ca n  we  u s e  it  to  
s u rfa c e , ra th e r th a n  s m o o th  o ve r, c u ltu ra l va ria tio n ?

E t h i c s

Co n s e n t, a ttrib u tio n , d ia le c t p e n a lty. Wh o s e  fe e d b a c k g e ts  
n o rm a lis e d  a s  c o rre c tn e s s ?

A I  i n  S o c i e t y

Wh o  b u ilt  th e  c o rp o ra , in  wh a t wo rkin g  c o n d itio n s , with  wh a t 
e n viro n m e n ta l c o s t, a n d  wh o  p ro fits ?

C a r e e r s

Wh a t d o e s  a  tra n s la to r, a  te a c h e r, a  c u ltu re  m e d ia to r d o  th a t 
n o  m o d e l will d o  fo r th e m ?
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E T H I C A L  A N C H O R  I

u b u n t u
I a m  b e c a u s e  o f yo u

We llb e in g  is  n o t a n  in d ivid u a l a c h ie ve m e n t.

Pe rs o n h o o d  is  n o t wh a t yo u  a re  a lo n e . It  is  wh a t yo u  b e c o m e  with  
o th e rs .

An  e th ic s  th a t b e g in s  fro m  in te rd e p e n d e n c e , n o t fro m  a u to n o m y.

F O R  L A N G U A G E  L E A R N I N G

If le a rn in g  is  re la t io n a l, t h e n  
lit e ra c y , in c lu d in g  AI lit e ra c y , 
c a n n o t  b e  re d u c e d  t o  w h a t  o n e  
u s e r  c a n  d o  w it h  o n e  t o o l.

Ca re , re la tio n a lity a n d  in te rd e p e n d e n c e  a re  
c o n d itio n s  fo r a n y lite ra c y a t a ll.



E T H I C A L  A N C H O R  I I

re n
h u m a n e n e s s , c o n s titu te d  th ro u g h  re la tio n

Th e  c e n tra l virtu e  o f Co n fu c ia n  e th ic s .

Th e  c h a ra c te r 仁 c o m b in e s  人 (p e rs o n )  a n d  二 ( two ) . 
On e  c a n n o t b e  fu lly h u m a n  a lo n e .

Pa ire d  with  和 (h e , h a rm o n y) : n o t u n ifo rm ity, b u t 
re s o n a n c e  a c ro s s  d iffe re n c e .

君子和而不同 · th e  e xe m p la ry p e rs o n  s e e ks  h a rm o n y, n o t 
s a m e n e s s .

F O R  T H I S
R O O M

A re la tio n a l 
e th ic s  th a t is  
n o t We s te rn , 
n o t 
te c h n o c e n tric , 
a lre a d y 
p re s e n t in  th e  
tra d itio n s  yo u  
te a c h .



D I A L O G U E ,  N O T  E Q U I V A L E N C E

ubuntu and ren in dialogue, each on its own terms

W H E R E  T H E Y  M E E T

■ Pe rs o n h o o d  is  re la tio n a l, n o t a u to n o m o u s .

■ Diffe re n c e  is  p ro d u c tive , n o t a  p ro b le m  to  b e  
s o lve d .

■ Eth ic s  b e g in s  in  th e  e n c o u n te r, n o t in  th e  a b s tra c t 
u s e r.

■ Bo th  p re - d a te  th e  a u to n o m o u s - u s e r m o d e l th a t 
AI p ro d u c ts  a s s u m e .

W H E R E  T H E  T R A D I T I O N S  D I F F E R

■ Ub u n tu  e m e rg e s  fro m  s o u th e rn  Afric a n  h is to rie s  
o f c o lo n ia lis m  a n d  s o lid a rity.

■ Re n  s its  with in  a  Co n fu c ia n  s o c ia l o rd e r with  its  
o wn  h ie ra rc h ie s  a n d  te n s io n s .

■ Th e ir c rit ic a l va lu e  lie s  in  th e  d iffe re n c e , n o t in  
c o lla p s in g  it .

■ Dia lo g u e  b e twe e n  th e m  e n a c ts  th e  和 p rin c ip le : 
h a rm o n y th ro u g h  d iffe re n c e .

A re la tio n a l e th ic s  fo r h u m a n – AI e n c o u n te r, d ra wn  fro m  th e  tra d itio n s  a lre a d y in  o u r c la s s ro o m s .
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W H A T  T H I S  A S K S  O F  U S

Fiv e  c o m m it m e n t s  fo r  la n g u a g e  a n d  c u lt u re  e d u c a t o rs

1 Tre a t m u ltilin g u a lis m  a s  a n  e p is te m o lo g ic a l re s o u rc e , n o t a  p ro b le m  to  b e  s o lve d  b y b e tte r tra n s la tio n .

2 Au d it  th e  to o ls  we  u s e  fo r wh o s e  la n g u a g e s , wh o s e  d ia le c ts  a n d  wh o s e  n o rm s  th e y p e n a lis e .

3 Ma ke  p o s it io n a lity a n d  c o n s e n t p a rt  o f e ve ry a s s ig n m e n t th a t in vo lve s  AI.

4 Bu ild  a s s e s s m e n ts  th a t  re wa rd  th e  irre d u c ib ly h u m a n  wo rk: ju d g m e n t, m e d ia tio n , re p a ir, in te rc u ltu ra l 
lis te n in g .

5 De fe n d  th e  o p t- o u t a n d  th e  rig h t to  a  s lo we r p e d a g o g y.
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W H A T  T H I S  L O O K S  L I K E  I N  P R A C T I C E

Tw o  e xa m p le s  fro m  c u rre n t  Op e n  Un iv e rs it y  w o rk

E X A M P L E  0 1

Be t t e r  Wo rd s  fo r AI

A wo rkin g  le xic o n  th a t re s is ts  th e  la n g u a g e  o f 
re p la c e m e n t, o p tim is a tio n  a n d  fric tio n le s s  p ro d u c tivity, 
a n d  re p la c e s  it  with  te rm s  th a t h o ld  re la tio n , la b o u r a n d  
a c c o u n ta b ility in  vie w.

With  Ele a n o r Mo o re , Na n c y Po n tika  a n d  c o lle a g u e s . v0 .2, 30  e n trie s .

E X A M P L E  0 2

Crit ic a l Virt u a l Exc h a n g e  ( CVE)

In te rc u ltu ra l e n c o u n te r a s  th e  re la tio n a l c o n te xt in  wh ic h  
AI lite ra c y c a n  b e  le a rn e d  with o u t lo s in g  th e  e n c o u n te r 
its e lf. Diffe re n c e  is  tre a te d  a s  p ro d u c tive , n o t a s  a  
tra n s la tio n  p ro b le m .

Sa lo m ã o , Sa ta r, Ha u c k a n d  Prim o , AILA Re vie w 20 25 . 
Op e ra tio n a lis e d  th ro u g h  th e  VE Ch in a  Hu b .
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T H E  Q U E S T I O N  I  L E A V E  Y O U  W I T H

Wh a t  w o u ld  it  lo o k  like
if th e  c o m m u n itie s  m o s t a t ris k fro m  AI in  o u r la n g u a g e s  a n d  
c u ltu re s

w e re  t h e  o n e s  s e t t in g  it s  a g e n d a ?

Th a t is  th e  q u e s tio n  th is  ro o m , with  its  p h ilo s o p h ic a l in h e rita n c e s , its  lin g u is tic  ra n g e  a n d  its  
in s titu tio n a l re a c h , is  we ll p la c e d  to  a n s we r.



Th a n k  y o u
谢谢
Mirja m  Ha u c k
Pro fe s s o r o f Critic a l Dig ita l Pe d a g o g ie s

Ac a d e m ic  Le a d  fo r AI in  Le a rn in g , Te a c h in g  a n d  As s e s s m e n t

Th e  Op e n  Un ive rs ity, UK

m irja m .h a u c k@o p e n .a c .u k
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