REACT NHS Quick Start Guide: Logging on

The first time you want to log on to the REACT online Toolkit:
Please check your inbox for your email invite with your username and password.
. If it is not in your inbox please check you “junk” or “spam” folder

Follow the instructions in the email:

Please type or copy and paste www.reactnhs.uk into your web browser

2. Click link to your Trusts REACT website  Scroll down and Click on “LOGIN' button

REACT

Welcome to REACTI
Relatives or staff should click on the link for their Trust

4. Type or copy and paste your username
Forgotten password or username:
and password

Check your inbox for an email
from the REACT team
or click on the forgotten pass-
word or username links on the
log in page

If you have problems logging on

Forgotten password?

— please email support@reactnhs.uk
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Top Tips for managing the REACT Group Discussion Forum
These have been put together by REACT supporters to help you get started

Encourage kindness and be kind.

Be patient and keep a calm attitude with your approach. If you feel yourself getting up-
set or angry, take some time to compose yourself and return when you feel able.

Treat every member with the same respect and consideration. Encourage equal input
from each member and treat those who break policies with understanding and fairness.
Try to encourage new or uncertain members within discussions. Support good posts
and add relevant and helpful commentary to a thread if it needs some reinforcement.
Remember you’re there to support the members but try to recognise when it’s best to
just step back and let them support each other.

Lead by example. Be polite and non-judgemental in how you post to show othersBe firm
when users are abusing rules; exceptions lead to further abuse.

Try to deliver clear, consistent comments and remain sensitive to how others may in-
terpret your input as it could influence other’s behaviours and the rest of the discussion.
Remember that not everyone may share the same humour as you.

Remain Impartial. Comments shouldn’t be removed because they clash with your own
personal beliefs or opinions.

Ask for help from other moderators. This can be with regards to undertaking any
action you are unsure of or is difficult to judge, however also if you are unable to read all
of the forum’s messages due to increased daily input.

Remove content only if it has broken one of the community guidelines. However
repeated unsuitable or irrelevant content should be discussed with members privately.
Contact members if their post has broken the rules and has been removed as soon as
possible. Let them know why the decision was made, remembering they may have bro-
ken the guidelines by accident. E.g. they may have included personal info without realis-
ing the potential risks.

Ensure that the REACT community guidelines are being upheld not just by the mem-
bers, but also by yourself and your fellow moderators.

Respond promptly to flagged issues and inappropriate content. This could stop dis-
putes escalating or ensure important conversations are encouraged to continue.

Do not provide advice on any matter, other than forum guidance. Be aware of when
you may be unintentionally giving advice in your comments. Where necessary you can
signpost to appropriate, previously agreed suggestions.

Be aware of your Trust’s risk protocols, and talk to your line manager about anything
you consider to be worrying.
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What is the IMPART study and how does it fit with REACT NHS ?

The IMPART study is investigating how the REACT toolkit is implemented into Early
Intervention Services as part of routine clinical practice in NHS Trusts. At the heart of
the REACT NHS study is the aim of providing relatives with information and peer sup-
port so that they are less distressed. A paper version of the REACT Toolkit was shown
to significantly reduce distress in a feasibility study. However paper versions of infor-
mation are harder to keep up to date and do not provide an opportunity to access
peer support though group forums.

We aim to understand what factors support successful delivery of REACT to relatives
The findings will have broader implications for understanding how other similar in-
terventions can be implemented.

To do this we will be inviting people in the Trusts and friends and family who are
offered or using the REACT Toolkit to take part in interviews and we will carry out de-
tailed analysis of what happens in each NHS Trust during the process of adopting the
REACT intervention.

The objectives of the study are to:

Measure the uptake and use of REACT by NHS EIS teams and relatives.
Identify the critical success factors, facilitators and barriers to implementation of REACT.

Identify the resources (and costs) needed for successful implementation of REACT in EIS
teams.

Investigate the impact of REACT on self-reported relatives' outcomes.

Develop a user friendly REACT Implementation Plan and related resources to facilitate
widespread use and dissemination within the NHS.

Use the findings from this study to further develop theories of implementation of

supported self-management interventions in the NHS.

For further information please contact impart@lancaster.ac.uk
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REACT NHS Quick Start Guide: Auditing who has been
invited and who is using the REACT Toolkit

Go to www.reactnhs.uk , select your Trust and Log in and follow the instructions below.

1. Go to the dashboard by clicking the ‘Dashboard’ button on right hand side of the menu bar

L
For a quick start go straight to the modules in the & TOOLKIT

What is REACT?

Watch Professor Fiona Lobban introduce REACT

REACT is the ‘Relat T

REACT s an online self-heip package (toolkit) for relatives and friends of
people with mental health problems associa ted with psychosis or bipolar
disorder

Watch this video to see what it is like from a relative’s perspective.

What information and
support is available through
olkit?
L  Thank you for logging in and weicome to REACT

® We hope you will find this resource useful - take time to
explore the site and plan when you might use it

® We value your feedback so do get in touch

NB. Only IMPART leads, REACT Champions and REACT supporters will see the ‘AUDIT’ box on their dashboard.
This indicates the number of relatives who have been invited to REACT across the Trust.

2. Click on ‘Relative Invites’ on the left hand side of the dashboard or the link circled.

Dashboard

Quick start guide to inviting relatives - AUDIT: Number of people invited and using REACT NHS in your
Trust

A Blog Posts To invite new relatives tg Rba
o e Relative Invites Actions Last 30 days Total to date

® Blog Comments
option. (or just use the = X Invites: 6 68 vi

) Resource Directory

A Team Profiles You can find details of those who have already Registrations 2 =/ vie

L activated their accounts from the Users section. Accessing REACT: 26 vie

£ Options Full instructions with ‘how to’ videos can be Key:

faund at naw-howto.reactnhs.uk. Invites are the total number of relatives who have been invited in your
trust,
Audit relatives are those who have acted upon the invite and selected a
username and password, so now have a user account.
Accessing REACT refers to those who have completed all of the steps
necessary to access the intervention - i.e. accepted T&C, diversity
monitoring, etc.

Create invite
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REACT NHS Quick Start Guide: Auditing who has been
invited and who is using the REACT Toolkit

3. You can see whether relatives you have invited have accepted your invite and created an
account by clicking on ‘My relatives’ on the left hand side:

W &

@ Dashboard REACT Invites invite New Relative

A Blog Posts All my pending relative invites

L Blog Comments These are pending invites which you have issued, and which have not yet been accepted.

A Resource Directory [EEITNIVISR Last Name E-mail

A Team Profiles Testrelative Charlotte
Charlotte Morton

I & User Accounts Demo Charlotte Morton
demogjim relative

-n- Options testgim relative

LF Relative Invites Accepted invites

Any relatives you have invited have either not yet accepted the invite,

- - or are already accessing the toolkit.
Audit relatives

Create invite Relatives accessing REACT

© collapse menu No relatives you have invited have made it through to this stage yet.

What to do if an invite has not been accepted?

We have worked with members of your team to think about how to ask family, friends or
relatives if they are getting onto REACT or having difficulty. At the heart of your team and ours
is wanting to support service users and those who support them. It is important that we find
out what the problems are so we can fix them. Please let Bethany (b.gill2@lancaster.ac.uk)
know any problems you hear about.

It may be that the email has gone into their junk or spam folder. The questions below have
been suggested by other EIS teams and relatives and are really useful for finding out more.

1. Did you get the REACT email? If no could it have gone into your junk/spam folder? What
email providers are you using? This is so we can see if we can see if there is a way to stop
REACT emails going into Junk.

. Did you open the email?
. Was it easy to follow what to do to get onto REACT?
. What was it about REACT that meant you didn’t get onto it?

. We are really interested on what makes someone want to use REACT or not. Would you
be happy to take to one of the researchers about this?
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REACT NHS Quick Start Guide: How to create a REACT
account for new staff

1. Log in and go to the dashboard. Click ‘User Accounts’ then ‘Add New’.

Screen Options ¥

Dashboard

Quick start guide to inviting relatives AUDIT: Number of people invited and using REACT NHS in your Trust
My Sites
To invite new relatives to REACT, use the Create Invite option Actions Last 30 days Total to date
under the Relative Invites menu option. (or just use the links in this

text)
A Resource c Registrations: 5

A Team Profiles You can find details of those who have already activated their

arcnunte fram the Users section.

A Blog Posts

® Blog Comments Invites: 7

Accessing REACT: 4

Key:
£+ Options s with 'how to’ videos can be found at new-
‘ Invites are the total number of relatives who have been invited in your trust.
Your Profil
. . U i K- are those who have acted upon the invite and selected a username and password, so now

Accessing REACT refers to those who have completed all of the steps necessary to access the

© collapse menu
intervention - i.e. accepted T&C, diversity monitoring, etc.

2. Fill in the form below, including the staff member’s username and email address. Set
their role as ‘Clinician’, tick the two ‘logged in” boxes and then click the blue ‘Add New
User’ button.

@& Dashboard Add New User

Create a brand new user and add them to this site.
» Blog Posts

® &log Comments
A Resource Directory

)‘ Team Profiles

& User Accounts @ B
All Users

Add New 5 8 o
Skip Confirmation Email 1 Add the user without sending an email that requires their confirmation.

Your Profile

Options
& options Other Roles Select additional roles for this user
ﬁ Relative Invites

User Grou,
© Ccollapse menu [+

S=tup iaer oroupe g.ogged In (Exclude Pending) (Info)
Setup time based group assignment

@lwged In (Info)
Setup time based group assignment
! Relatives, Leads &amp; Supporters (Info)
Setup time based group assignment

! Not logged in users (Info)
Setup time based group assignment

&=
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REACT NHS Quick Start Guide: How to invite a relative

Go to www.reactnhs.uk into your web browser. Select your Trust and Log
in. Then follow these instructions

1. Click the ‘Dashboard’ button at the top right hand side of the menu bar

Lv.J
For a quick start go straight to the modules in the 28 TOOLKIT

What is REACT?

REACT is the ‘Relatn "
watch Professor Fiona Lobban introduce REACT Q ~
REACT is an online seif-heip package (toolkit) for relatives and friends of

people with mental health problems associated with psychosis or bipolar
disorder.

Watch this video to see what it is ke from a relative’s perspective.

What information and
support is available through $
olkit? s
e » Thank you for logging in and welcome to REACT

* We hope you will find this resource useful - take time to
explore the site and plan when you might use it

* We value your feedback 50 do get in touch

Dashboard

Quick start guide to inviting relatives
My Sites

I‘ Blog P
' Blog C ents
text)
f Resoul irectory
A Team| . You can find details of those who have already activated their

accounts from the Users section.
o User:

£ Optione Full documentation can be found at howto.reactnhs.uk.
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REACT NHS Quick Start Guide: How to invite a relative

3. Fill in the details of relative, friend or family member including their first name, surname,
email, home phone or mobile number, home address, their care coordinator and the care
coordinator’s contact details. Then press send invite

@ Dashboard REACT InViteS

2 (Fefie Create a new relative invite
og Posts

B Blog Comments First name *
A Resource Directory IR

f Team Profiles E-mail *

Home phone **
& User Accounts

Mobile phone **
Q Options

a Relative Invites Home address *

My relatives
) Care coordinator *
Audit relatives

(e Care coordinator phone

Care coordinator e-mail *
© collapse menu
(* Denotes compulsary details) (** At least one phone number must be entered)
Please check your input carefully, as they cannot be modified once the invitation has been sent.
Any corrections to details can only be aedbadicor has registered.

Send invite |

4. The relative will then receive an email inviting them to create an account on REACT. You can see whether
relatives you have invited have accepted your invite and created an account by clicking on ‘My relatives’
on the left hand side:

REACT Invites  invite New Relative

A Biog Posts All my pending relative invites

¥ Biog Comments You have no pending invites. Any you have made have been accepted

f Resource Directory Accepted invites

T Profil . L E -
* SAMNELOIEES Any relatives you have invited have either not yet accepted the invite,

or are already accessing the toolkit.
6 User Accounts

& opti Relatives accessing REACT
ptions

No relatives you have invited have made it through to this stage yet.
'ﬂ‘ Relative Invites

Create invite

© collapse menu
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REACT NHS Quick Start Guide: Requesting Access Option

When a relative goes to www.reactnhs.uk they have the option to log in
if they have been sent an email invite or Request Access

(i) B =

HOME ~ MEETTHETEAM  IMPARTSTUDY  CONTACT

REACT

REACT is an online toolkit for relatives or close friends of people with
psychosis or bipolar disorder. It contains lots of information, strategies to
manage common problems and stories from other relatives about their

CIFETEES R i Sl ye e Ak @uieg & REACr i If you are interested in getting an account to access REACT, you can send

who can provide additional support. There is also an online forum e
(REACT Group) where you can talk directly with other relatives/close )
friends using the site. 1 C I i ck on

Watch this video to see what it is like from a relative’s perspective. - : . s - °
Watch Professor Fiona Lobban introduce REACT -
s 0 REQUEST ACCESS

What is REACT

KREAC |

‘i&'ﬂhn Educotio

W8Rd Coping ool

Request Access to REACT

Fields marked with an * are required 2. REIaﬁVES Wi” be asked tO :

Please use this form to introduce yourself and provide the best contact details for us to get in touch.

After clicking on the "Send Request” button, you will be contacted about getting access to the REACT online

e Provide contact details

First name

Naom choose from a drop down menu

Last name

Fiher the area of they live in.

E-mail address

There is also a comments box so they

n.rfisher@lancasteracuk

Home phone can add anything that may be useful.

01524593009

Mobile phone

S s e 3. When they press the Send Request

Please select the area you live in *

button they see the following message

Comments

:Iri‘:rl‘iaqsecanyou(all me to tell me more about REACT . My El team told me it may be IlThank you for getti ng in touch about

accessing the REACT Toolkit.
Someone will be in contact with you shortly.

Y

Best wishes from the REACT team”
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REACT NHS Quick Start Guide: Requesting Access Option

4. Go to www.reactnhs.uk , select your Trust and Log in and follow the instructions below.

5. Click the ‘Dashboard’ button on right hand side of top menu

5 @ [

MY TOOLBOX  DASHEDARD LOG OUT

6. There is a Relatives Request Access section on the dashboard

o & Y Cemonuis Tus - 7. Click on the arrow

@ Dashboard
An automated WordPress update has failed to complete! Please notify the site administrator.

to see who has re-
Dashboard

e s gt g et g | [r— : quested access and
To invite new relatives to REACT, use the to get to S h 0 r-t CUtS

Create Invite option under the Relative
Invites menu option. (or just use the links in

this text) to creating relative

You can find details of those who have . .t
already activated their accounts from the | nVI es .
Users section.

Full documentation can be found at Quick start guidE to iI'l‘l"I-tiI'Ig ralatives
howto.stage.reactnhs.uk

To invite new relatives to REACT, use the Create Invite option
under the Relative Invites menu option. (or just use the links in
this text)

You can find details of those who have already activated their
o & accounts from the Users section.

@ Dashboard
An mtomated WordPress update has faded 10 complete!

2 Biog A Full instructions with "how to” videos can be found at new-
og Posts
PP REACT InVites  iovme ew tusatve howto.reactnhs.uk.

AR All my pending relative invites
f Team Profies These are penchng ewites whach you have dsued and which have not yet Deen accepted.

@ Forums First Name Last Name £ mall

sty b s e 8, Clicking on the Relatives invites you can

& Topks bodemotestiuesday bpdemotestiuesday bethany Qi3 » Semotueiday S gmad com

L bgresearchertessd bagresearchertestd betharygils3 « tesidSgmal com -
8 fusics e o o £ T see who has requested access. The rela
bgresearchertests bgresearchertests betharyQiti3 «testSGgmal.com

Gampiebethany  GampleGi betharyges - example g com tives contacts detail are provided here.

B Settngs N f remefibe Ghotmadcom

& User Accounts

£ Options Accepted invites

These relatrves have aCCopted yOour ILation, and have Created 2 user account
Howeeer, thay stll need 10 asgwer 3 few GuetBons 10 Get accwis 10 the 1ol

Frtteme  LatNeme Gl 9. Please decide as a team who will get in

Audt relatives Bethary ] bethargits3 + 1@gmad com

Relatives accessing REACT contact with the relatives and how you

These relatives have complete all steps necessary 10 access the REACT toollat

will decide who to give access to.

First Name Last Name E-mail

bgthursday bgthursday betharygiis3 + thursday Sgmasl.com
demobethgdl Semobethgal betharygils3 « demctest Sgmad com
demotestg ! demotestdyt bethanyGilte3 + demateit | Ggmadlcom
Bethany GH betharypis3©omad.com
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https://www.reactnhs.uk

REACT NHS Quick Start Guide: Changes to the REACT Site

Current Front Page

[ macr-
€ o C [ sean

How Do | Use REACT?
15 REACT for?
What if.

or Fiona Lobban introduce REACT o ~
IMPART Study -

2 1as been put Together by 3 team of people With expertise in
ding chnicians, researchers and relaties of people with
r bipolar disorder. You can ‘Meet the team' for more details

REACT 15 designed 1o be €asy 1o use 3t home in your own time.

The toolkit is an addtional resource that can be used alongsice any othe:
Support you rec P or chantable
organesations. It does not repkace any other help. « Thank you for logging in and welcome to REACT
© We hope you will find this resource useful ~ take time to
explore the site and plan when you might use it

= We value your feedback 50 6o get in touch

New Front Page

e New dashboard button
e New ‘sneak preview’ video

[ Demo M T 88T x

€ 5 C [ 8 Secure | htps/idemorsectriuak

For a quick start go straight to the modules in the & TOOLKIT

What is REACT?

REACT is the ‘Belatives Education And Coping Toolkit

What is REACT?

How Do | Use REACT?

Thank you for logging in and welcome to REACT

IMPART Study
We hope you will find this resource useful - take time to

explore the site and plan when you might use it

REACT is an onbne seif-help pac

pecpie with mental health problem

disorder. We value your feedDack 50 60 get in touch

Walch this video 1o see what it is ike from & relative's perspective.

r Fiona Lobban introduce REACT 0 ~
What information and -

support is available throu

olkit?
O

Lancaster
University =
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REACT NHS Quick Start Guide: Changes to the REACT Site

Current dashboard:

e Grey colour ,Vague labels that are unclear,
No information on landing page of
dashboard
REACT invites > Pending invites or create
invite
Pending invites only shows invites that you
have issued that have not yet been
accepted
To find relatives who have accepted you
would need to look on ‘Users’ > ‘Intervention relative’

New dashboard:

e Bright blue colour

e More detailed labels (e.g. blog posts, resource directory, user accounts) and ‘REACT invites’ changed to
‘Relative invites’
Information on front page of dashboard including relative quotes, trust-wide information (invites,
registrations, accessing REACT) and instructions to create a new invite and link to the how to manual.
These boxes can be re-arranged to your liking.
Audit function — quick summary on dashboard and link to more detailed information via the ‘view’
button. Under ‘Relative invites’ > ‘My relatives’ shows relatives that you have invited including pending,
accepted and accessing. ‘Audit relatives’ shows all pending, accepted and accessing relative invites in

. 4+

your Trust.
@ Dashboard Dashboard
=

What relatives have said about using REACT NHS - Quick start guide to inviting relatives

“What a great site to understand how to To invite new relatives to REACT, use the
deal with a loved one’s condition and Create Invite option under the Relative
how best to help them.” Invites menu option. (or just use the links

“Thanks for this site, | have literally just in this text)

Joined and already feel such relief that |
have somewhere to ask these questions
and find information ?*

You can find details of those who have
already activated their accounts from the
Users section.

Full documentation can be found at

AUDIT: Number of people invited and using REACT

NHS in your Trust howto.reactnhs.uk.

Actions I'f:yzo Lifetime
Invites: 13 42 view

view

A((;[SEE‘?: 12 view

selected a username and password, 50 now have a user

Accessing REACT refers to those who have completed all of the
steps necessary to access the intervention - Le. accepted T&C,
diversity monitoring. etc.

NB Only IMPART leads and REACT supporters can see this auditing information
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REACT NHS Quick Start Guide: Changes to the REACT Site

Requesting Access

REACT

REACT is an online tooliat for relatives or close friends of people with This text for the front page is editable.
psychosis or bipolar disorder. It contans lots of information, strategies to
manage common problems and storkes from other relatives about thew
expeniences. Through the site you can also contact 8 REACT Supporter
who can prowide additionsl support. There is also an online forum

o g L ancaster B2
University ® ®

The Resource Directory ksts details of how to access the full range of
support currently avallable to refatives or close friends of people with
psychosis or bipolar disorder including links to the websites of the main
national mental health organisations, detalls of how 10 access support
through NHS health services and links 1o local groups and resources. This
ensures you get access to the best support cumrently available.
Watch Professor Fiona Lobban introduce REACT

Q ~
" unt. y -

If you are interested in getting an account to access REACT, you can send
@ request here:

Request Access to REACT

Please use this form to introduce yoursell to cur team. After sending your contact details, someane will contact
¥ou to arrange setting up your account.

Full name

SEND REQUEST
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REACT NHS Quick Start Guide: Changes to the REACT Site

Other changes as part of IPv3:

Congratulations email when you sign up a relative for all staff members

Reminder emails/nudges — 1" after a week of the account being set up, then after 2 weeks and then 1
after 3 weeks then stop automatically.

Post-it notes, mugs, pens, booklets and insert cards, posters

News feed function

Certificates for staff members

How to videos for staff

Blog

Pitps://dema.reastnhi.uk/ wp-ac

Posts  Add tew
AR | Publihed (4)
Bulk Actions ¥ | Apply

Trte
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Who has access to each part of the REACT NHS Toolkit and what can they do?

Clinicians — Members of EIS

Part of th Relatives, Friends and ..
art of the . . “.I.S " who have been invited by IMPART leads and REACT
REACT NHS What is it? Families who have REACT Supporters .
. IMPART Leads or REACT Champions
Toolkit access to REACT
Supporters
REACT 12 Modules about bipolar and Can see and complete Can see and complete Can see and complete own | Can see and complete own
Toolkit Psychosis and how relatives can own reflection tasks. own reflection tasks. reflection tasks. reflection tasks.
look after their wellbeing
Where staff or relatives can Can see and add to Can see and add to their Can see and add to their Can see and add to their
Mytoolkit save personal resources and their own toolkit own toolkit own toolkit own toolkit
reflections
The relatives peer support Can start, see and Can create, delete and No access Can create, delete and edit
REACT Group | discussion group respond to topics. edit forums. Can start, forums.
forum see and respond to Can start, see and respond
topics. to topics.
An option for relatives to direct | Can directly message a Can see all direct No access Can directly message a

REACT Direct

message REACT Supporters in
their Trust

REACT Supporter and
read the response

messages in their Trust
and can respond

REACT Supporter and read
the response.

messages Cannot read other relatives
messages
REACT Blog A place to let others know Can see and post Can start blog posts and Can see and post Can start blog posts and
about events or news comments respond to comments comments respond to comments
Resource A local directory of groups and Can see it Can view all and can add Can see it Can view all and can add to
) resources for relatives, friends to and update local and update local directory.
directory ) .
and family directory.
Where most clinician, REACT No access Has full access including Has access to all but the Has full access to all
supporter and IMPART lead the audit function audit function including the audit function
tasks can be done showing who has been showing who has been
Dashboard o . . .
invited and who is invited and if they are
accessing the REACT accessing the REACT toolkit
toolkit
An email summary for Clinicians No access Is sent email to check Receives the news feed Receives the news feed
News Feed of activity on the group forum, and approve content email email

updates and news relevant to
REACT
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Key REACT NHS and IMPART tasks: who can do what?

REACT NHS

Relatives,
Friends and

Clinicians — Members
of EIS who have been

What is it? Families who | REACT Supporters invited by IMPART IMPART leads REACT Champions
Task
have access to Leads and REACT
REACT Supporters
Inputting relatives Can send invites, Can send invites — L .
.. . . . Can send invites, see and Can send invites, see
Inviting contact detail so that an see and edit and see and edit . . . .
. .. . No access . ) ) edit all relatives contact and edit all relatives
relatives invite email is sent to a relatives contact details for relatives . .
) . . details contact details
relative details they have invited
Inputting an member of
) EIS contact details so
Creating . Can create accounts and Can create accounts
. .. that an account is Can create e, e
Clinician o No access No access edit Clinicians’ contact and edit Clinicians
created and email is sent accounts . .
accounts . . details contact details
with their Username and
Password
Inputting an member of
EIS contact details so .
Create that an account is Can create and edit REACT 20 ElfEEuR el GGl
REACT . No access No access No access REACT Supporter
created and email is sent Supporter account
Supporter . . account
with their Username and
Password
Creating
Create a new IMPART Can create all types of
IMPART . Yp , Can create REACT
Lead account and edit No access No access No access accounts and edit Leads .
Lead ) . . Champion accounts
their contact details contact details
accounts
An email summary for 5 et @il e
S . ‘y check the topic Receives the . Receives the
Clinicians of activity on . Receives the
titles, add news or | News Feed and can News Feed and can
News Feed | the group forum, updates No access News Feed and can make

and news relevant to
REACT

updates and
approve the
content

make suggestion for
content

suggestion for content

make suggestion for
content
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, »ﬁo’u;fhow to give relatives
. access to the REACT NHS
website, just ask

S

Enter your team name here m




The Relatives Education and Coping Toolkit (REACT) is an
online place for you to:

See ways that other relatives, friends and family have

looked after themselves and supported loved ones

Easy access to a website with trustworthy up to date
information when it suits you

Learn what support is available in your area and how
to access services

Ask questions and share your experiences
anonymously and in confidence

To use the REACT toolkit go to www.reactnhs.uk and request
access or ask a member of your Early Intervention team

Service or team name here m
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