
 
 

Please read and carefully consider the following before signing the agreement. In signing this 
agreement, the applicant accepts the contents completely and agrees to be bound by them. 

Lancaster University Sports Centre reserves the right to amend these Terms and Condi�ons 
by issuing 30 days’ no�ce of the altera�ons to members. 

 

1 Membership En�tlement 

1.1 Memberships are available to everyone, with different rates for students, staff, those 60 and 
over, graduates and the community. Spouses of Lancaster University students and staff are also 
able to join at discounted rates. Students include those atending full-�me educa�on, 6th form 
and students at other universi�es holding a current student card. Bronze membership allows free 
use of the gym, swimming pool and classes any�me during off-peak �mes, namely Monday to 
Friday 6.00am–12.00 noon and 2.00pm-4.00pm and at the weekends.  

Bronze members taking part in ac�vi�es outside these �mes, or any other ac�vity will be 
charged Pay as You Play rates. The last admission for Bronze Memberships is 11.30am and 
3.30pm. All par�cipants must cease their ac�vity at 12noon and 4pm. It should be noted that at 
certain �mes the swimming pool will be closed for school swimming and student ac�vi�es during 
the off-peak sessions.  

Silver membership allows use of the gym, swimming pool, classes and sauna/steam room at any 
�me. Silver members taking part in racket sports or climbing will be charged at Pay As You Play 
rates.  

Gold membership allows the use of all ac�vi�es at any �me. Gold membership includes 
equipment hire.  

Gold membership does not cover the hire of the ar�ficial/grass pitches or sports hall.  

Please note in the case of gold memberships: When playing racket sports the membership covers 
the individual only and all guests will be required to pay the Pay As You Play rate.  

1.2 Proof of eligibility is required when joining and renewing. 

2 Joining Fee 

2.1 Currently there are no joining fees associated with Sports Centre memberships. 

3 General Condi�ons of Membership 

3.1a Members using the Technogym My Wellness app must be aware that the sharing of account 
details, such as passwords, is strictly prohibited. 

3.2 Members must present their membership card on all visits to the Sports Centre to gain access, 
failure to do so may result in being refused entry. 

3.3 All guests of members must pay the appropriate Pay As You Play tariff.  

3.4 The Sports Centre reserves the right to change the programme of ac�vi�es, opening �mes and 
teaching personnel without prior no�fica�on. However, where possible, 7 days no�fica�on will be 
given.  There may also be �mes when ac�vi�es are unavailable, or parts of the building are closed 
meaning ac�vi�es aren’t available. 



 
 

3.5 Lancaster University Sports Centre reserves the right to  

• refuse any membership applica�on. 
• to cancel or suspend the membership of any member.   
• refuse admission to any member or guest of a member where there are reasonable grounds 

for doing so.  

3.6 Members are expected to observe all rules and regula�ons established by the Sports Centre. 
Con�nued disregard of said rules and regula�ons will result in the cancella�on of membership and 
the forfei�ng of any membership fees already paid. 

3.7 Where payments are made on agreed terms, failure to meet payment will result in the 
individual’s membership being suspended immediately. 

3.8 Upgrades of memberships are permited at any �me, and it is the full difference to be paid and 
the expiry date remains the same. 

3.9 Lost and damaged cards (for public members) will be replaced a�er an administra�on fee of 
£3.00 has been made. Students will need to replace their student ID card at the relevant cost. 

3.10 Lancaster University Sports Centre cannot be held responsible for any loss or damage to 
property suffered by any person using the centre unless it arises from negligence. 

3.11 Every effort will be made to ensure facili�es are maintained to the highest standard. However, 
from �me to �me it may be necessary to withdraw an area from use. Whilst this will be kept to a 
minimum the removal of a facility will not automa�cally lead to financial compensa�on or an 
extension to membership.  

4 Membership Dura�on and Payment 

4.1 Student: 3 terms payable in full or termly. No direct debit.  

Please note: Student memberships cannot be frozen during vaca�on periods as these fall outside of 
the term �me membership period.  

4.2 Memberships may be cancelled a�er the comple�on of three months. All cancella�on requests 
must give one month’s no�ce in wri�ng by email or leter. 

4.3 Any member wishing to freeze their membership may do so for a minimum of one month and a 
maximum of six months. Memberships may be frozen due to illness, injury, pregnancy, absence from 
the area and religious fas�ng. Please note: This only applies to annual memberships. All cancella�on 
and freeze membership requests MUST be put in wri�ng and arranged before the freeze period. 

5 Booking of Facili�es and Ac�vi�es 

5.1 All users may book facili�es/ac�vi�es up to 7 days in advance. Bookings may be made, online, by 
telephone or through mobile bookings. Please be advised that all bookings include set up/take down 
�me within the session. 

5.2 Should it be necessary to cancel a booking this may be done using any of the lines of 
communica�on as men�oned above. 

5.3 Cancella�on of bookings must be made up to one hour in advance via recep�on or the online 
system. No-shows or cancella�ons made within the hour will incur an ini�al warning, a�er a second 
offence will be charged for the class and on the third will incur a one-week ban. 



 
 

5.4 Bookings are non-transferable. A photo ID is required if you have a booking at the Sports Centre. 

5.5 Members may only book one facility/ac�vity during the same period and the booking of 
consecu�ve courts is not permited. If this occurs the second court will be cancelled without 
no�fica�on. If a second court is required, then payment for the court would be requested. 

5.6 For all taught classes, members will not be allowed entry to the class if the class has already 
started. Please be advised that certain classes require par�cipants to be 10 minutes early to set up 
equipment. Please see the current class �metable for this informa�on.  

6 Induc�on and Fitness Programmes 

6.1 Anyone wishing to use the gym will be required to read and sign the Health Commitment 
statement. A copy is on permanent display at recep�on. 

6.2 In certain circumstances, Sports Centre staff may require addi�onal medical informa�on from the 
member’s general prac��oner to prescribe a safe exercise programme. In these circumstances, the 
member will be asked to obtain, at his/her own expense, the required writen informa�on from their 
general prac��oner. 


